Remember the Past, Invest in the Future
The Legacy of Arthur Durant
Arthur Durant, Associate Professor of Addictions Studies &
Behavioral Health, passed away March 28, 2007. He left a
rich legacy - lives touched and changed. Lives enriched by
his wisdom, gentle humor, and indefatigable passion for
life. Lives made better for having known this gentle soul.
Arthur Durant: teacher, mentor, runner, theater buff, judge
of no one, friend to all.

No member of the GSU community more fully exemplified
the qualities of the GSU faculty. He believed in providing
opportunity for the underserved and underrepresented.
He insisted on the highest standards of academic quality.
He was encouraging of his students, patient with their
struggles, joyful at their success.

Colleagues and friends have agreed that Arthur Durant's
life must be remembered, his commitment continued. In
his name, they are creating the Arthur Durant Endowed
Scholarship in Addictions Studies.

The minimum requirement for an endowed scholarship is
$15,000.

We hope that you will contribute to this scholarship fund
that will celebrate the life and accomplishments of Dr.
Durant and make it possible for a student in need to earn a
Master’s degree in Addictions Studies.

Because of the generosity of corporations, foundations, and
caring individuals, the College of Health Professions has
been able to provide scholarships to qualified students,
including many minorities or students who are the first in
their families to seek a university education.
In the coming years, for example, Accelerated
Rehabilitation Centers will fund Doctor of Physical

Therapy student tuitions at nearly $70,000 per year
through its Accelerated Scholars program. That generous
contribution is in addition to the $25,000 scholarship fund
Accelerated created last year.

Students who receive Accelerated scholarships also receive
mentoring, clinical practice, and employment opportunities
upon graduation and licensure.
Through a contribution to scholarships, or by funding a
healthcare initiative, you can make someone's life better.

Please use the envelope included with this Annual Report
to make your contribution.

Make your check payable to the GSU Foundation. Be sure
to indicate that your gift is directed to the College of
Health Professions’ Arthur Durant Scholarship.
The Governors State University Foundation is a 501(c)3
organization. All gifts are tax deductible.

If you would like to learn more about funding opportunities, including naming rights, please contact Linda Samson,
Dean, College of Health Professions, at 708.534.4388, or
l-samson@govst.edu.
Thank you for considering partnership opportunities with
the College of Health Professions.

Arthur Durant would be happy to know that his commitment to education and service lives on. He would be humbled to know that the example of his life has encouraged
others to support the mission of GSU's College of Health
Professions. He would be grateful to know that you support his mission to develop the next generation of addictions counselors.

Be at rest, Arthur.
Your passion and legacy live on.
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Dean Linda Samson: A Year of Progress
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CHP Dean Linda Samson takes a moment to reflect on a
year of accomplishment and change, welcoming new
Governors State University President Dr. Elaine P. Maimon
and thanking former President Stuart I. Fagan for his
years of service.
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Partnering with UIC in Health Disparities
Research
It's been an eventful year for the College of Health
Professions. We've continued to build our growing capacity
for conducting health disparities research - research
designed to bring answers and hope to the communities of
Chicago’s south suburbs. A new $5 million grant from the
National Center on Minority Health and Health Disparities
has given us the opportunity to partner with the University
of Illinois at Chicago and create the new “Building Capacity
in Health Disparities Research” (HDR) program.
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Sowing the Seeds
HDR researchers Drs. Nancy MacMullen and Sharon Telleen
have begun their project on assessing what pregnant
women with asthma know about their disease and its
management. MacMullen explains that the project will sow
the seeds for long-term funding and expanded studies.
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Finding the Barriers to Latino Success in
Higher Education
Dr. Maristela Zell has a passion for education - and ensuring
Latinos have every chance to succeed in college. Her work
under HDR explores how to eliminate the obstacles Latinos
face in earning their bachelor’s degrees.

16

Alumni Achievement
As proud as the College is of its achievements in Health
Disparities Research this year, we recognize that our greatest
successes are embodied in our students. In this issue, we'll
introduce you to three of our graduates. Each is at a
different stage of his or her career, but has made
remarkable progress. They demonstrate that the College
of Health Professions provides excellent opportunities for
first and second careers.
• Justin Sivill - Master of Health Administration Graduate
• Amy Malone - Master of Physical Therapy Graduate
• Pamela Thompson - Master of Health Administration
Graduate

A c h i e v e m e n t s
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Building Relationships
Randolph Frieser, President of Accelerated Rehabilitation
Centers, built a business that includes more than one
hundred physical therapy centers across several states.
Now he's building a strong relationship with the College
and a future for students in the College's Doctor of Physical
Therapy program.
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Professor Clementine Coleman
Retirement
The College said goodbye this year to a beloved faculty
member.

Bringing Health Disparities Research to Governors State has
been a proud achievement for the College, but it has been a
year for moving forward on other fronts as well. The College's
Master of Physical Therapy program made the transition this
year to the Doctor of Physical Therapy. The DPT
admitted its first students in the 2007 Spring/Summer
Trimester.

Professor Clementine Coleman retired from the Health
Administration Department in July amid fond farewells.
Coleman's 33 year career at GSU serves as an
uncompromising example of excellence. She challenged
every student to achieve his or her best, and did the same
herself. Coleman broke down racial and gender barriers
in a career that began during the nation's hardest battles
over civil rights.

The DPT is the first doctorate degree offered by Governors
State University.
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A Planet for All Seasons
Few topics enter the national debate with the urgency of
global warming. Department of Social Work Lecturer Dr.
Beverly Younger finds that social workers are equipped with
some of the best tools for presenting the science of global
warming to audiences young and old.

Professional Doctorates

The need for the professional doctorate is growing in
other fields as well, and the College is developing
doctoral-level education in Nursing and Occupational
Therapy.
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44

Social Work Programs Reaffirmed
Dr. Gerri Outlaw, chair of the Department of Social Work, led
the Department's Bachelor and Master of Social Work
programs though successful reaffirmation by their accrediting
body, the Council on Social Work Education. The successful
effort continues program accreditations through 2015 without
interim reports.

Also in this Issue:
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HDR Research Support: The Center for the Care
and Study of Vulnerable Populations

29

President Elaine Maimon on GSU, Opportunity,
and the Professional Doctorate

38

New Certificate of Need Methodology in Illinois

Awards and Accomplishments
CHP students and faculty have had an impressive year.
Their awards, research, and contributions have made the
College proud.

A c h i e v e m e n t s
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Dear Friends,
As we go to press with our 2007 Annual Report, we're looking
ahead with a tremendous sense of optimism. The College of
Health Professions and its faculty have taken great strides
over the past four years toward the development of their
capacity to research health disparities and to serve the communities of the Chicago Southland.
During the last year, we concluded our work under Project
EXPORT, the National Institutes of Health’s National Center on
Minority Health and Health Disparities (NCMHD) grant that
allowed us to take our first big step toward sustainable health
disparities research. After Project EXPORT, we entered the next
phase of our development under a new NCMHD grant,
Building Capacity in Health Disparities Research (HDR).
HDR will allow us to undertake important research over the
coming years and create the institutional capacity - and
expertise - to bring research funding to the College from new,
stand-alone sources, governmental and private. The ultimate
goal is to find new ways to identify and, more important, to
eliminate the disparities in health and healthcare that affect
minority and underserved populations.
We believe this work is vital - both in terms of our roles as
researchers seeking to build human understanding, and in the
obligation we accept to be a socially responsible institution
that acts for the betterment of our communities and health
systems.
Inside this issue of our Annual Report, you'll read about HDR,
and about our faculty and their accomplishments over the
year. I'm proud of every one of them and am privileged to
work with such an outstanding and committed group of professionals. You'll also read about some of our recent graduates
and the successes they've had while students in our programs
- and as graduates working in their fields. There is no greater
validation of the work we do than these fine new members of
our alumni.
2007 has been year of change in the leadership of Governors
State University. Dr. Stuart Fagan, who came to GSU as its
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president in 2000, leaves to enter a new phase of his career..
Dr. Elaine Maimon, our new president, comes to us from the
University of Alaska Anchorage and brings with her an exciting vision for Governors State and its role in the region.

I wish to thank Dr. Fagan for his years as GSU's president and
the invaluable contributions he has made to our university and to the College of Health Professions. His vision for
Governors State opened the door for the work we've undertaken in the College. He fought hard to make research an integral part of this institution's mission. His accomplishments
and leadership on this front brought our College to new horizons, and we are grateful for his service. We wish him well.

I also want to take this opportunity to welcome Dr. Maimon to
her appointment as Governors State University's president. We
in the College of Health Professions are looking forward to a
productive and rewarding relationship with President
Maimon. She understands our institution, and she is committed to serving the region and building the University's presence in our communities. She has also shown positive support
for the College of Health Professions and the direction it has
taken.
As I write this, we are just beginning the Fall Trimester. It is a
new academic year, and for many of our students, their first
classes with us will be their first steps toward building new
careers or reaching new goals. We look forward to having
them with us as we take the College through 2007 and into
2008, strongly focused on our mission to improve health and
healthcare throughout the Chicago Southland.

I predict another strong year lies ahead, and I wish to thank all
of you for your support.
Best Regards,
Linda F. Samson, PhD, RN, BC; CNAA, BC
Dean, College of Health Professions
Governors State University

A c h i e v e m e n t s
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Building Capacity in Health Disparities Research: How the College
of Health Professions is Growing to Meet the Health Challenges of
Minority and Disadvantaged Populations
UIC Mentor: Dr. Richard Warnecke

Perhaps the easiest way to think about health disparities is in
terms of their effects: substandard health, prevention, and treatment for certain ethnic and racial minorities.

A Changing Philosophy
Governors State University.

Defining the causes is more difficult. Health disparities are
rooted in everything from cultural barriers to dealing effectively with critical health issues, to a relative dearth of doctorallyprepared minorities who can treat minority patients and educate minority students.

The institution was built in the early ‘70s with a mandate: stake
out a presence in Chicago’s south suburbs and work there to
heal the country's racial divide - provide equal opportunities
for minorities and ensure they have the same access to a college
education as their non-minority counterparts.

Couple these difficulties with a greater morbidity among various racial groups, economic factors that affect racial and ethnic
minorities, and the monolithic and under-inclusive approaches
to health issues by government agencies and institutions, and
the result is a silent crisis in health and healthcare that becomes
endemic to some of our most vulnerable populations.

It was a laudable goal, particularly for its time. But it was also a
reflection of its time. In choosing school colors that were black
and white, GSU may have shown a bit of naiveté, despite the
best intentions.
Today we understand that the proper focus on equality in education isn't limited to a palette of black and white. Instead, it is
one that is multicolored and multicultural. It is the palette that
makes up the incredibly diverse suburbs south of Chicago.

CHP: A Research
Evolution

We understand something else, too: the University's mission is
no longer limited to providing an accessible education.

Governors State's original
focus on expanding educational opportunities set
the University apart as a
distinctive “teaching”
institution. But GSU's
expanding mandate has
allowed the College of
Health Professions to
begin an evolution from

Through the College of Health Professions, the University has
undertaken new challenges that include a focus on the elimination of health disparities across our multicultural landscape.
Health disparities.

It can be a difficult concept to understand.
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a teaching college to a research entity dedicated to uncovering and eliminating health disparities.
In just four years, the College has made astounding
progress.

Project EXPORT
CHP's first major step into health disparities research began
in 2003 when the College, under Dean Linda Samson's leadership, was awarded a $1 million dollar grant for building
infrastructure in health disparities research from the
National Institutes of Health's Center for Minority Health
and Health Disparities.
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learn back to the community,” Samson said. “We share our
results and take the community's input in discovering the
pathways for improvement on issues of health disparities.”

Building on Success: from “Project EXPORT”
to “Building Capacity in Health Disparities
Research”
Project EXPORT provided important research opportunities
for College faculty, but EXPORT's pilot projects were just the
beginning.

The College successfully concluded Project EXPORT last
year. And with that groundwork laid, CHP was prepared for
the next step.

The grant, known as Project EXPORT, funded several CHP
faculty members' research into distinct areas of health disparities, from obesity and asthma,
to therapy access issues for children
and families living with cerebral
palsy. (For more information about the
College of Health Professions and
Project EXPORT, see the College's
2005 Annual Report available at
Building Capacity in
www.govst.edu/chp.)
Health Disparities Research

HDR

The College took that step in
September of 2006. Following fast on
the heels of EXPORT came a new
grant from the National Institutes of
Health's Center for Minority Health
and Health Disparities: “Building
Capacity in Health Disparities
Research,” or “HDR” for short.

Governors State University
“Project EXPORT provided a great
The new grant funds CHP and its
www.govst.edu/hdr
opportunity for us,” said Dean
growing research efforts to the tune
Samson. “First, I'll say what I've
of $5 million.
always said: the faculty in the
College of Health Professions is simply the best. And when
“This is a significant investment by the federal government
it comes to research, what is wonderfully unique about them
toward identifying and eliminating health disparities in the
is their long-standing emphasis on teaching.”
Chicago southland,” Samson said.
The College of Health Professions

Samson explained that that emphasis on teaching has given
CHP faculty an inherent expectation that takes research
beyond mere data collection.
“As educators, their entire frame of reference is based on
seeing results,” she said. “They take a new group of students every trimester, in every course they teach, and, after
four months, help them achieve new levels of understanding and show them how to incorporate new skill sets into
the things they do.”

In terms of research under Project EXPORT, Samson said,
this strength has translated into research projects designed
to find pathways to improvement - particularly for individuals and the communities that take part in the College's
health disparities research.
“The tremendous value this brings to the communities and
organizations that work with us is that we bring what we

The College is the perfect place to make that investment.
Nestled among the racially and culturally diverse landscape,
Governors State is ideally located for access to the very communities and populations that are the most heavily affected
by health disparities.

Partnership with UIC: A Mentoring
Relationship
Like Project EXPORT, HDR is funding pilot projects for CHP
research into health disparities, but with a significant difference. CHP faculty researchers are paired with experienced
research mentors from the University of Illinois at Chicago.
“Most of our faculty are doctorally-prepared and have, by
definition, research degrees,” Samson explained.

“Nevertheless, GSU's designation as a teaching institution
has meant the faculty have spent the majority of their time
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in the classrooms and not on research. As that changes, we
understand that our responsibility to the communities we
serve, and to the issue of health disparities, requires that we
put forth the most professional and sound research practices.”

Samson explained this need imposes two new requirements on
the College and its faculty. First, the necessity of expanding oncampus facilities and lab spaces dedicated to research. Second,
allowing CHP faculty the opportunity to work side-by-side
with faculty from a research-intensive institution. HDR is making both possible.
“When we wrote the grant,” Samson explained, “we knew we
wanted to partner with an institution that had a track record in
health disparities research. We wanted to work with research
faculty who understood the research complexities inherent in
health disparities research.”

Samson and the College didn't have to look very hard. Dr.
Richard Warnecke, director of the University of Illinois's Center
for Population Health and Health Disparities, was already
working with the College as a member of the Project EXPORT
Advisory Board. And his center at UIC was well-known for its
ground-breaking research in health disparities. It was a perfect
match.

“Knowing we had UIC behind us,” Samson said, “we were able
to write the grant to incorporate research projects that play to
our faculty's strengths and also give us access to UIC faculty
best suited to work with us in designing those projects.”

The Right Emphasis at the Right Time
Dr. Warnecke serves as the Principal Mentor under HDR and
works to match the College of Health Professions faculty with
their UIC counterparts. He explained that the need for a program like HDR is particularly important in the south suburban
region - particularly now.

Noting that an ongoing gentrification of Chicago has resulted
in the displacement of former city residents, Warnecke said
many of the city's poor are relocating to the south suburbs. This
shift literally distances these former city residents from services
and resources that were once available to them. It leaves new
and existing suburban residents vulnerable in a region that has
not yet developed the same level of service infrastructure as
Chicago.
“It's a sad state of affairs,” Warnecke said, “because there are
going to be unmet health needs in that area for a while to
come.”

Dean Samson said HDR is dedicated to improving that state of
affairs - and to helping communities develop the right infrastructures to meet the needs of the areas residents.

It's what HDR research is all about: Uncovering health disparities. Identifying their causes. Bringing research results back to
the communities, where they can be put to use in solving problems and developing resources and services that work.

8
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Dr. Richard Warnecke on
Understanding “Health
Disparities” Research
In real terms, health disparities impact real people - individuals affected by mechanisms that result in poorer
health and treatment outcomes. But research in health disparities has to take a broader focus to identify disparities
and their effects.
“Health disparities are best understood in terms of population health,” explained UIC's Dr. Richard Warnecke,
principal mentor under HDR. “Population health is
focused on the distribution of risk or health. Some people
call it the study of populations at risk for being at risk,
but it's always at the level of population, not at the level
of individuals.”

Warnecke said population health deals with rates of various health outcomes or disease. “Disparities can only be
understood at that level because they reflect differences in
health outcomes by population groups,” he said.
Warnecke's own work with UIC's Center for Population
Health and Health Disparities provides a cogent example
of outcomes being studied within population groups.
“My interest is in breast cancer,” he said. “Even though
African American women and women of color generally
have lower rates of getting breast cancer than European
American women, one of the things we're looking at is
why, when they do get it, it's usually more advanced and
their mortality rates are higher.”
Warnecke added that health disparities are systemic as
well. “They're more involved with the system or how
things are run,” he said.

The examples of this systemic component can be counterintuitive. For example, one might well expect that the best
healthcare would be available to people in more affluent
communities. That could be true. On the other hand, if a
person of a lower income status lives in those communities, his or her overall health may be worse than it would
be in a poorer community.
“The reason,” Warnecke explained, “is you may not be
able to afford services that you need in a wealthy area
because public health services move with rise in community income and resources.”

He added that accessible healthcare and clinics that provide free or low-cost services are more likely to be located
in the poorer neighborhoods because those are the areas
in which larger percentages of the population need them.

UIC Mentor: Dr. Sharon Telleen
Nancy MacMullen, RN, PhD, HDR researcher
and chair of the College's Department of Nursing

Sowing the Seeds: HDR Partners Nancy
MacMullen and Sharon Telleen Focus
on Pregnancy and Asthma
The collaborative mentoring relationships between College
of Health Professions and UIC faculty under HDR have
been selected to tackle hard-hitting disparity issues in public health, specifically those endemic to the regions served
by the College.

Two things happen as this research moves forward. First,
the College and UIC faculty take an active role in uncovering disparities and identifying effective steps toward eliminating them. Second, the very process of researching these
issues “plants the seed” for future research funding.

Nancy MacMullen, RN, PhD, HDR
researcher and chair of the College's
Department of Nursing, explained
that the goal - in terms of her
research - is to move away from
small local grants to larger grants
from the federal government. With
greater funding, she said, will come
greater results.

But, she said, greater funding doesn't
come without a strong track record and that is what HDR is building.
MacMullen is collaborating with UIC
mentor Sharon Telleen, PhD, on a

new research project that investigates the knowledge asthmatic women have about their disease during pregnancy.
Telleen is a research associate professor at UIC's Institute
for Research on Race and Public Policy and is affiliated
with UIC's School of Public Health.

The project, titled “Knowledge, Attitudes, and Self-Efficacy
in Pregnant Women with Asthma,” is designed to survey a
large sample of women to ascertain what precisely they
know about their disease. The research should uncover
their understanding of disease management, and point to
their levels of self-efficacy. At the
same time, the research is designed to
reveal their attitudes regarding the
wonderful
disease and its effects.

This [HDR] is
funding from NIH because it
allows us to collaborate
with our sister university.
Unless you have this kind of
support - this networking
opportunity - a lot of times
you wouldn't connect.
Sharon Telleen - UIC Mentor
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For MacMullen, the research she and
Telleen are conducting now will
establish the track record she needs
to transition to funding from NIH's
National Institute of Nursing
Research.

Meanwhile, MacMullen and Telleen's
HDR project is moving ahead with
the aim of making a significant contribution in its present form.

A c h i e v e m e n t s

They couldn't have chosen a more important topic.

“This is one of the priority areas of the NIH,” Telleen
said. She explained that the National Institutes of
Health set priorities for research in important areas
affecting public health. Asthma, she said, has been a
consistent NIH priority in recent years.
MacMullen said research in the area she and Telleen
have selected will be particularly valuable.

“There's a lot of research on children with asthma,” she
said. “And there is also a lot of research on mothers of
children with asthma. But research on pregnant women
with asthma is rare.”
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MacMullen said that makes her and Telleen's research
an important factor in understanding the health disparities pregnant asthmatics may face and, eventually, in
eliminating those disparities.
To reach that goal, Telleen explained, “We're supposed
to disseminate information - identify ways to improve
the management of the disease.”
MacMullen said dissemination will include designing
educational programs for pregnant asthmatics. But
first, she said, she and Telleen have to gain an understanding of what these women do and do not know.
And at this stage of their research, that is exactly what
she and Telleen intend to discover.
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Identifying Barriers to Latino
Success in Higher Education
Dr. Maristela Zell, an assistant professor in the College's
Department of Social Work, has undertaken HDR
research directly aimed at improving the post-secondary
educational opportunities for the area's growing Latino
population.
The need for improvement is critical.

Latino students face barriers to completing their educations that start long before the prospect of going to college even becomes a blip on their educational horizon.

Nationally, they have the highest high school dropout
rate. In 2001, that dropout rate was 27 percent.
Translated into actual numbers, that means 1.4 million
Hispanics ages 16-24 were dropouts. In comparison,
blacks had a dropout rate of 10.9 percent, and whites a
dropout rate of 7.3 percent.*

“For a while now, I've been concerned about the lack of
success that Latinos have in terms of higher education,”
she said. “This includes Latinos who come to universities, but who don't graduate in the same timeline that
other students do.”
Zell has embodied her concern in “Barriers to Higher
Education for Hispanic/Latino/Latina Students,” her
HDR research project.

“My project is a qualitative study,” she explained. “I'm
interviewing students now enrolled in community colleges. I want to see if they transfer to four-year institutions. If they don't, I want to find out why. What are the
barriers they are encountering? What keeps them from
transferring to an institution at which they can complete
their degrees?”

But high school dropout rates are only part of the problem. Latinos reaching and enrolling in college are only
half as likely as white students to complete their bachelor’s degrees.** In Illinois, they are also more likely to
enroll in two year colleges instead of four year institutions, further widening the gap between whites and
Hispanics when it comes to bachelor’s degree completion.**
Illinois has the potential to become one of the key battlegrounds for changing the post-secondary Latino
trend. It is one of seven states that, combined, enroll 80
percent of the nation's Hispanic college students.**

Zell wants to see more Illinois Latinos completing their
bachelor’s degrees, but first, she is determined to find
out what keeps them from doing so in such high numbers.

Dr. Maristela Zell
Assistant Professor
Department of
Social Work
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Zell's research will draw from her work with the South
Metropolitan Higher Education Consortium. That organization, a partnership among several of the region's two
and four year colleges, conducted a 2005 study analyzing
the experience and outcomes of Latino students in member schools. The study, “Project Exito,” concluded the
institutions need to dig deeper to find the barriers to
Latino success in higher education.
Zell has undertaken that task.

Contextually, Zell intends to
take her research down to
specific individuals currently enrolled in college
and track their progress
and experiences.

“We need to find out
what barriers they're
encountering right now as
college students,” she said.

She added that some problems
are known; what remain to be
found are solutions.

“We know, for example, that Latino students often don't
get good advising in the community colleges,” she said.
“They are not taking the classes they should be taking in
order to be able to come to a four-year institution.”

Related to the advising issue is the cycle Latino students
get caught up in in terms of developmental coursework.
“They are still taking remedial courses year after year,”
she said, noting that there is little emphasis on taking
courses that transfer to senior or four-year institutions.
“So, of course, they don't finish.”

Money is an issue, too. Students with lower incomes and
those who receive less in terms of financial aid have a
lower completion rate.***
“They simply don't have enough money,” Zell said.
“Money is an enormous element in Latinos not finishing
their education.”

But it's not a simple matter of availability, Zell explained.
Latinos often aren't aware that financial aid is available or
the extent of it.
“This is true beyond Illinois,” she said. “Latino parents
want their kids to go to college, but they're not informed
in terms of how to pay for it. Also, they might not know
what it takes to get to college. For example, they don't
know to take advanced placement courses in high school
or what other coursework is helpful to prepare.”
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Zell said a more systematic way of addressing the
needs of Latino families
will be needed to solve
many of these problems problems, she notes, which
begin in high school.

“Latino students come into
two-year colleges from public schools that have too
many students in the classrooms and other deficits as
well.”

She noted that national studies point to a perception that
Latino students are not college material and that high
school teachers, subsequently,
spend less time with them.
The expectation is that Latino
students are headed for a
trade, so they don’t get the
support they need to engender
their own desire for a college
education.
Another barrier, Zell said, is
the immigration status of
some Latinos. While
immigration reform
remains unresolved on the
national
level, undocumented
Latinos currently living
in the area
may complete
their studies at a two-year
institution - and not receive a
diploma.
“One thing that we saw at
one college was that students completed all of their
classes, but they weren't
allowed to graduate without social security numbers. So the college let
them in, let them take their
courses, let them pay
tuition, but wouldn't give
them their degree when
they finished.”
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Zell said the barriers Latinos face to earning their bachelor
degrees create a cycle of second-class citizenry.

jobs the economy needs,” she said. “Everybody loses. Not
just the Latino community, the whole country.”

“They end up in very low paying jobs,” she said. “That's
really damaging to Latino families.”

An obvious consequence of this stunted earning potential is
Latino families without the means or resources to access adequate healthcare. Employers who provide jobs on the lower
end of the economic scale almost universally ignore the
health insurance needs of their employees, and low income
itself prevents self-pay options for even the most basic
healthcare needs.
Zell added that the damage goes beyond the Latino families
and healthcare and into the heart of the American economy.
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“If you talk about the way we are changing the economy to a
service economy - an economy that requires skills, a high
school diploma - people won't have the skills to perform the

Zell intends her research to uncover the barriers - and to
present opportunities and strategies to advance the success
of Latino students in earning their bachelor degrees.

*Kaufman, P., Alt, M.N., and Chapman, C. (2004). Dropout Rates in the
United States: 2001 (NCES 2005-046). U.S. Department of Education.
National Center for Education Statistics. Washington, DC: U.S.
Government Printing Office.

** Recent Changes in the Entry of Hispanic and White Youth into College
11.1.2005 by Rick Fry
http://pewhispanic.org/reports/report.php?ReportID=56

*** “Project Exito: How are we doing?: A Study of the Educational
Experiences and Outcomes of First-time Latino Students attending Colleges
and Universities in the Chicago Southland Region,” available at
www.southmetroed.org/profdev/Exito.pdf.

Live: New College Websites
With the coming of HDR (see “Building Capacity in Health Disparities
Research,” page 6), Dean Samson asked her creative team to come up
with a new website to post information about the NIH grant, HDR
research, and the College's mission in the region. The result is the
“Building Capacities in Health Disparities Research” website, which
the College launched shortly after the grant was awarded in October
2006. The HDR site is housed at www.govst.edu/hdr.

“We thought the HDR website came together really well,” said College
Coordinator of Academic and Support Services Nancy Burley, who
managed the project. “So well, in fact, that we realized the main
College website could use a major overhaul.”
Burley said that's exactly what it got.

Burley reassembled the same in-house design team that developed the
HDR site and went to work on the main site.
“We went at it systematically,” Burley said. “We started from scratch
and created a new site map that integrated program information with
our marketing efforts. We designed what we think is a more appealing, predictable, and user-friendly site.”
The new CHP site is housed at the College's long-time web address:
www.govst.edu/chp.

Burley added that the College will be expanding its web presence to
include the Center for the Care and Study of Vulnerable Populations,
College institutes, and other grants.
Look for additions in 2008.

13
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HDR Research Support:
The Center for the Care and Study
of Vulnerable Populations
Make no mistake: the College of Health Professions is in the
business of health disparities research for the long haul.

“Our work researching health disparities in the Chicago
Southland under HDR goes well beyond a commitment to
research,” said Dean Samson. “It’s a commitment to the communities we serve, and we will not walk away from that –
ever.”

Samson’s vision of the College as a research partner with the
community took root early in her tenure as CHP dean. After
accepting her deanship in 2003, she began a systematic overhaul of the College that included a strong emphasis on
research infrastructure. In 2006, she established the Center for
the Care and Study of Vulnerable Populations*, a research
support entity designed to move faculty into their emerging
research roles and provide expertise for establishing current
and future funding from a variety of grant sources.

The Center plays an integral role in health disparities research
under HDR and is a focal point for Samson’s vision of
research partnerships with the community.

HDR and Ethical
Research Projects
Sometimes the language of research sounds cold. People
aren’t referred to by name, but as “research subjects.” It is
about as impersonal as a label can get. But the individuals
who participate in research projects are far more than
“research subjects.” They are men, women, and children who
have volunteered to take part in an important process. Their
participation contributes to a greater good, and the College
respects their contribution. More important, the College
respects their individuality, well being, and privacy.
To make certain our research participants are respected – and
protected – all researchers under HDR are trained in research
ethics. Further, all research undertaken must be approved by
the University’s Institutional Research Board (IRB).
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“We rely on the Center not only for research support for HDR,
but for identifying community needs,” Samson said. “The key
to this kind of identification, from our perspective, is listening
to the community itself – hearing what community members
and organizations believe their needs and difficulties are, and
responding to those needs.”
Samson said the Center is also a conduit for bringing research
results back to the community.

“The kinds of research partnerships we’re building through
the Center,” Samson explained, “are designed to uncover
health disparities, but the Center does more. The Center
directs its expertise toward taking our research results and
translating them into real-time information that the community can use to eliminate those disparities.”
The goal, Samson said, is healthier communities – and better
served populations.

*For more about the Center for the Care and Study of Vulnerable
Populations, see the 2006 College of Health Professions Annual Report,
available at www.govst.edu/chp

“All of our faculty and anyone else taking part in research
for the College is required to go through training under the
Collaborative IRB Training Initiative (CITI),” said Dr. Phyllis
Johnson, director of the Center for the Care and Study of
Vulnerable Populations.
The CITI “modules” present online coursework and testing
to bring researchers fully up-to-date on the protection of
human research subjects. As a second line of defense for
research participants, the University’s IRB examines and
must approve the protocols for every research project conducted by the College and associated researchers.

“Anytime you conduct research that involves people,”
Johnson said, “you’re held to the highest ethical standards. It
has to be that way. Our mission in conducting research is to
help and to provide means for healing.”
The College’s duty in performing that mission, to borrow a
phrase, is to do no harm.

A c h i e v e m e n t s
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Center directors Dr. Phyllis Johnson and Dr. Penny Havlicek provide
resource and project management for College of Health Professions
research and grants.
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college, minorities pushing down and past former barriers,
the economically disadvantaged, and combinations of all
of these.

CHP Alumni Achieve
Personal and Career
Success

Through the years, the accomplishments of those students
- CHP alumni - have inspired others. Their impact on the
health and human services have told the CHP story and
carried its mission throughout Chicagoland - and to the far
corners of our nation.

Make Someone's Life Better.

So the College continues to serve the “non-traditional.”
But it is increasingly becoming the first choice for traditional students as well - the young and motivated.

That's the motto for the College of Health
Professions, and there's no better way to describe what
our students and our graduates do every day: they make a
better world and help build better lives for those in need.

Today, a walk through the halls of the College of Health
Professions reveals an amazingly diverse student body and if you're looking for what they all have in common,
you’ll have to see who they are inside.

CHP graduates bring their education, creativity, and passion to bear on the most difficult challenges individuals
and communities face, whether those challenges are health
related, social, or institutional.

They're driven.

“It's one of the things I love about being a part of the
College of Health Professions,” said Dr. Linda Samson,
dean of the College. “Our students come to us with a
unique vision. For them, it's a lot more than getting a job
or increasing their salaries. They want to make an impact.
They want to take the education they get here and move
the world with it. They're ready to look people in the eye
to say, 'I can help. I want to help.' Our job is to make sure
they're ready to help.”

They're intelligent.

They're motivated.

But most important of all, they share the ideal that the
most valuable education comes with a philosophy that the
world can be a better place, and each of us has the obligation and the power to make that so - with the right education and the right opportunity.
The College takes talent and purpose as the first and only
indicators of who belongs in our programs.

There's no one demographic, no “typical” background
from which CHP draws its students. While the College has
always maintained an emphasis on serving “non-traditional” students, what was once out of the ordinary or “nontraditional” has become mainstream - adults returning to

These are a few of the men and women who have
answered the call.

CHP Alumni
They're driven.
They're intelligent.
They're motivated.
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Health Administration Grad Justin Sivill
Wins Major VA Award
Administration. Management.
These aren't the words you use to conjure up images of
human comfort and relief, and it's a safe bet you'll never
see them on a greeting card designed to make you feel
warm inside.

But in healthcare, the simple reality is that skilled administration and innovative management have a direct
impact on the quality of care patients receive. While any
discrete function in a health facility may in and of itself
appear to be properly administered, achieving the kinds
of efficiencies needed to make a significant difference in

the level of service patients receive demands a holistic
approach.

In other words, the most effective administrators assess
their operations as a whole, and ensure each part is integrated into the next - logically and efficiently.

“It's what we teach,” said Health Administration professor Dr. Ralph Bell. “When our students complete our
Master of Health Administration program, they have the
knowledge they need to assess an operation, quantify its
effectiveness, and implement action for improvements often very significant improvements.”

It's what we teach. When our students complete our Master of Health
Administration program, they have the knowledge they need to assess an
operation, quantify its effectiveness, and implement action for improvements
— often very significant improvements. Ralph Bell - Health Administration Professor

Justin Sivill, MHA graduate and winner of the Veteran
Administration's Administrative Resident/Fellow
Healthcare Improvement Project of the Year Award.
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May 2007 MHA graduate Justin Sivill has produced exactly the kind of improvements Bell spoke about. As a resident at the Tomah VA Medical Center in Tomah,
Wisconsin, Sivill used his administration skills to solve a
major problem in the facility's pharmacy.

Sivill competed against residents from nationally accredited universities representing more than 45 VA facilities.
The task of each resident competing? Identify a problem
within the facility in which he or she worked. Propose and
implement a solution. Quantify the results.

The problem: long waits and dropped calls

With guidance from Lane, who served as Sivill's mentor
throughout his residency, Sivill selected the pharmacy's
dropped calls as the issue he would address.

He helped thousands of veterans in the process.

At Tomah, it wasn't hard to see where improvement was
needed.

The problem was significant. In a single month, the pharmacy at the Tomah Medical Center dropped 20 percent of
calls to its outpatient pharmacy. Wait
times for call-ins ranged from 12
The problem was significant.
minutes on a good day to 20 on a
bad one, and waits longer than an
In a single month, the pharhour were not unheard of.
No one at Tomah found that acceptable.

“You can tell by the number of calls
we get compared to the number of
patients that it's a significant customer service issue,” said Tomah
administrator Toby Lane. “The
phone is one of the main points of
access for patients at Tomah.”

macy at the Tomah Medical
Center dropped 20 percent
of calls to its outpatient
pharmacy. Wait times for
call-ins ranged from 12 minutes on a good day to 20 on
a bad one, and waits longer
than an hour were not
unheard of.

Lane added that delays are particularly bad for a significant portion of Tomah patients who
are World War II era veterans and much more comfortable
dealing directly with a person on the phone.
Lane explained that the problem was self-exacerbating.
There was no way to tell how many of the dropped calls
were from first time callers and how many were from
frustrated patients who hung up and called back, hoping
for a faster response the second time around.

“I had a good background for pharmacies,” Sivill explained. He said
his father and uncle were both pharmacists, and he'd worked extensively in their family pharmacy.
“My father always taught me that
you have to give the best service to
your customers,” he said. “He told
me, 'These are the people who put
food on the table and clothes on
your back.' Taking care of the customer was the most important thing
to my father. He instilled that in
me.”

That ethic led Sivill to design his
project for the GHATP Poster Board
Competition. The project was titled “Using ACA for
Outpatient Pharmacy Telephone Services: From Worst to
Best in VISN 12 in Four Months.”

Sivill designed the project during a six month period leading up to the competition. He analyzed pharmacy call volume by day and time. Based on his analysis, he adjusted
staff priorities to the phones during peak call volume. He
also shifted calls that were limited to refill needs to a 1-800
number and automated refill system. Additionally, he
implemented an on-site training for pharmacy patrons, to
teach them how to use the VA's “My Health e-Vet” website to order refills, allowing patients to bypass the phones
completely and to get the services they need with none of
the wait.

The solution
Health Administration graduate Justin Sivill came to
Tomah in 2006 to complete a residency for his Master of
Health Administration degree. It was a residency that
paid great dividends for the Tomah VA and its pharmacy
patients; Sivill's work at Tomah virtually eliminated the
problem with pharmacy call wait times.

Sivill's project cost less than $3,000 to implement and only
took four months to design and manage to completion. As
of this writing, it was being reviewed for implementation
by several different medical centers and hospital groups
nationally.

The solution started with a competition: the 2007 Annual
GHATP Poster Board Competition, held at the 50th
Annual American College of Healthcare Executives
Congress on Healthcare Leadership, in New Orleans, in
March.

Sivill's presentation at the competition won him the
Veteran Administration's Administrative Resident/Fellow
Healthcare Improvement Project of the Year Award.
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The results of the project are outstanding. Wait times were
reduced to 39 seconds - a far cry from the 12 to 20 minute
waits customers had to endure prior to Sivill's project. As
a result, dropped calls fell by 95 percent - to less than one
hundred per month.
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Lane said, “I think probably the biggest things Justin
brought to Tomah were his willingness to tackle problems, his enthusiasm, and his technical skills. I think that
combination speaks highly of Governors State and the
people he's worked with there.”

He added that the results Sivill achieved in the pharmacy
will have a signification effect on Tomah's customer service scores and overall customer satisfaction.

New opportunities
Sivill's project raised eyebrows - and his profile.

Lane said that the award itself led to Sivill's receiving
several unsolicited calls and job offers: “For Justin, this
has been a phenomenal experience, and he's received a
phenomenal response from people who've seen his
work.”

He added, “I think what [College of Health Professions]
students may want to take from Justin's experience is
what potential employers are going to be looking for.
Justin really benefited from three key points. First, since
it really was his project, he could show what he could do
and accomplish. Second, the project had a direct impact
on operations and impacted the patients themselves greatly improving customer service. Third, he had measurable results. He could show the improvement and not
just say, 'Well, we think things are better.' That really was
important in his winning the award.”
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CHP: A great foundation
Sivill credited his College of Health Professions education with much of his success.

“I can't emphasize enough how, from my first day in the
MHA program to the last, the things that I learned
helped get me here,” he said. “The professors make sure
you're competitive when you graduate, not just that
you've taken the required number of courses. They want
to know that you have the skills to compete with the
best.”

He said his project and award are testaments to the education he received. “I competed against a lot of MHA
programs that are considered the elite. But the education
I received from the professors in the Master of Health
Administration program, especially in areas of statistical
analysis and business practice, allowed me to excel
among the best.”

Justin Sivill
MHA Graduate

Sivill said, “The win really elevated my opportunities
and job offers.” He accepted a VA position as Health
Systems Specialist to the Chief Medical Officer in
Veterans Integrated Service Network (VISN) 20. VISN 20
manages six hospitals, 20 clinics, and associated facilities
in the western states and Alaska. “The job puts me in a
good management position to work with a group of
talented people from across the spectrum of medical
services - all the way from mental health and primary care to specialty care.”
VISN 20 employs approximately 10,000 people.
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On the Court and Off:
Physical Therapy Alumna
Amy Malone Finds
Career Success
There’s probably no better indication that you’ve made the
right choice in your education than waking up every day and
saying, “I love my job!”
Amy Malone
PT Graduate

Just ask Physical Therapist and College of Health Professions
alumna Amy Malone. The 2006 Master of Physical Therapy
graduate has built an impressive career in the single year
since she earned her degree – and her education, not to mention her single-minded determination to be the very best at
what she does, has put her in a position to say “I love my
job” every time she goes to work.
Malone landed her dream job shortly after graduation, with
AthletiCo, an outpatient rehabilitation center that provides
physical therapy to Chicago’s major sports teams.

It didn’t take her long to prove her mettle, and soon,
AthletiCo had Malone working courtside at WNBA games as
the company’s physical therapist for The Chicago Sky.
“Yes!” she said. “I love working with the players. It’s the
highlight of my work year to work with elite professional
athletes.”

Malone said she finds the work challenging – and refreshing.
“My goals and treatments have to accommodate athletes’
return to the sport as soon as possible,” she explained. She
said just part of what she loves is the challenge of on-thespot decision-making, acute injury assessment, and providing sport-specific rehabilitation.
For Malone, it’s the perfect fit – and a great discovery,
because she didn’t start her education with the intention of
becoming a physical therapist.
“I didn’t realize I would like PT this much,” she said.

From Athletic Trainer to Physical Therapist

Malone, a Hegewisch native from Chicago’s Southside, was
finishing a Master’s degree in Exercise Science at Syracuse
University before the PT bug finally hit.
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At the end of her program at Syracuse, when she was ready
for an internship, Malone chose to work with AthletiCo, in
an outpatient PT clinic. Syracuse required her to do an
internship in an environment she was less familiar with – to
expand her experience level. And the clinic, for Malone, was
completely foreign.

“During my internship with AthletiCo, I worked with a
physical therapist named Art Sifuentes, who was also an athletic trainer, like me,” she said. “He became one of my mentors, and he turned me on to physical therapy.”
“I love change and challenges,” Malone said. “I’m rarely
reluctant to pursue something new and different.”
So she took Sifuentes’s advice.

“Art helped me look for schools
online,” she said. Together, Malone and
Sifuentes found a PT school close to
her home: Governors State.

An Affordable Program

Malone said location was a big plus, of
course. At GSU, she could stay close to
family and friends. But a very competitive tuition motivated her as well.
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The cerebral palsy research explored barriers to access to
services for individuals and families living with cerebral
palsy. Not only would the research produce award-winning
results,** it would also become a great career builder for
Malone.

“It was one of the best things that could have happened to
me in PT school – and life in general,” she said. She
explained that working with faculty researchers gave her the
opportunity to collect data, interpret statistics, and prepare
research reports.
“It definitely helped in my professional development,” she
said. “I learned so much.”

It was one of the best things
that could have happened to
me in PT school - and life in
general.
Amy Malone - PT Graduate

“When I started the program, it was one of the most inexpensive in the nation,” she said. “My parents helped me pay
for my undergraduate tuition, and I worked as a graduate
assistant to pay for my master’s program at Syracuse. So I
didn’t have any debt.”
Debt free, she wanted to keep it that way as much as possible. GSU helped her do it.

“I wanted to look for something that was a little less expensive, as opposed to [other PT programs in the area] where I’d
incur sixty to eighty thousand dollars of debt,” she said.

Resume-Building Opportunities

“My first year in the program was just like anyone else’s,”
she said. “I was just trying to figure out PT school.”

Malone explained that the cerebral
palsy research project identified a perceptual disconnect between healthcare
providers – professionals like physical
and occupational therapists – and families when it comes to understanding
barriers to accessing treatment for children with cerebral palsy.
“The experiences sparked my interest
in research,” she said.

The experience served her well. On top
of her work on the project itself, she was able to contribute to
a journal article on the research and to present the research
findings at the Pacific Rim Conference on Developmental
Disabilities Conference in 2006.
Malone said it was her background in research under Project
EXPORT that helped her obtain her current position at
AthletiCo. “I was more marketable because of my research
background,” she said. Malone has continued to assist with
research at AthletiCo, as a Clinical Research Assistant.
“Thank goodness for the Project EXPORT grant, and for the
opportunities that were available for me to undertake,” she
said. “Without them, my current success might not have
materialized.”
“It’s been awesome.”

But with that first year completed, a great opportunity came
Malone’s way.

“The College had just received a Project EXPORT grant from
the National Institutes of Health,”* she said, explaining that
the College was seeking graduate students to work as
Graduate and Research Assistants under the grant. Malone
applied and was selected to work on several projects, including a cerebral palsy research project.
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* For more information about the College’s work under Project EXPORT,
see the 2005 and 2006 College of Health Professions Annual Reports.
** Pioneer Award from the Crossroads Coalition. For more about the
Crossroads Coalition, see the 2005 College of Health Professions Annual
Report.
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PT Alumna Amy Malone
Highlights
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Amy Malone has only been a practicing PT for a
little more than a year – yet she’s managed to
rack up an impressive resume. Here are just a few
highlights.

Professional Experience

Licensed Physical Therapist: AthletiCo
Staff Physical Therapist providing rehabilitative
care in a private outpatient clinic.

WNBA Head Physical Therapist: Chicago Sky
Director of Rehabilitation and Head Physical
Therapist providing rehabilitative care for professional basketball players.

Chicago Sky Team
NBAE Photography

Research Experience

Clinical Research Assistant: AthletiCo
Assisting on several clinical research projects
including case reports, random control trials, and
prospective studies.
Graduate Research Assistant: Governors State
University
Working with a research core in three pilot studies involving cerebral palsy, obesity, and depression.

Presentations

2006 Pacific Rim Conference: Honolulu, HI
Presenting on research based on barriers to access
for children and adults with cerebral palsy.
Chicago School System: Chicago
Presenting to high school soccer coaches regarding injuries, prevention, and care.

Publications

Journal of Medical Systems: “Barriers of HIPAA
Regulation to Implementation of Health Services
Research:” Volume 30, Issue 1 (February 2006)
Pages: 65 – 69.
Current Journal Submission
Journal of Manual and Manipulative Therapy:
“Treatment of Low Back Pain and Proximal
Hamstring Pain with Neurodynamic
Mobilization: A Case Report.”

Memberships and Certification

2007 — APTA Member; Orthopedic Section
Member
2001 to Present — National Athletic Trainers’
Association certified member
Current — First Aid and Adult CPR, AED
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Academic Excellence:
Master of Health Administration Grad
Pam Thompson Takes GSU by Storm

Pam Thompson
MHA Graduate

{

“Pam did an excellent job of organizing
our chapter. Her leadership set the tone
for community service, and she was tireless
in encouraging others to reach their full
potential. Pam is simply one of a kind.”
Dr. Jim Howley, former National Counselor for
the GSU Chapter of the Alpha Sigma Lambda
National Honor Society

23

}

A c h i e v e m e n t s

Following her bliss

The late scholar Joseph Campbell once offered some very
simple advice for those wondering what to do with their
lives and careers.
“Follow your bliss,” he said.

In other words, find that part of yourself that knows
what you truly want to do in life. Listen to it. Trust it.
And along the way, you’ll find mentors and friends who
will recognize the bliss in you – and help you reach your
destination.
It was sound advice, and it certainly worked for newly graduated Master of Health
Administration alumna Pam
Thompson. Combining her
own hard work with recognition and encouragement from
her family, professors, and fellow students, Thompson has
achieved academic successes
that are nothing short of spectacular. She now stands ready
to undertake a major career
change.

Discovering new
potential
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But with encouragement along the way, Thompson not
only completed the journey, she excelled at every step.

Outstanding achievements

Thompson began her coursework in the Bachelor of
Health Administration program in 2000. While she immediately earned the 4.0 GPA she’d take with her through
all of her undergraduate and graduate studies, her
immersion in campus life extended well beyond the classroom.

With a penchant for leadership and management,
Thompson immediately ran for student senate and served
as a senator for five years. She
chaired the Student Senate
Joseph Campbell once
Bylaws and Election Committee.

The late scholar
offered some very simple advice for
those wondering what to do with
their lives and careers.
“Follow your bliss,” he said.

It was sound advice, and it certainly worked for newly
graduated Master of Health Administration alumna Pam
Thompson. Combining her own hard work with recognition and encouragement from her family, professors, and
fellow students, Thompson has achieved academic successes that are nothing short of spectacular.

“I wanted to be involved in
learning the different aspects of
management,” she said, noting
that her experiences as a student
senator proved invaluable. “I
learned how a university is run,
and I was able to help GSU
grow while I was there. That’s
what I wanted to do.”

Thompson also became a founding member and president of the
GSU chapter of the Alpha Sigma
Lambda National Honor Society,
an organization recognizing the
achievements and potential of
non-traditional students.
Membership is limited to an institution’s best undergraduate students, the top ten percent of those having a 3.2 to
4.0 GPA. In other words, the best of the best.

Thompson is a nurse.
Educated. Skilled. She’s
enjoyed a profession for 20
years that gives her the opportunity to help others. But
she had an unfulfilled goal. She wanted to take her
understanding of nursing and add to it. She wanted to
learn the management side of healthcare and use her
knowledge to bring the best, the most skilled, and the
most efficient resources to patients.

As a nurse working in long-term care, Thompson
expressed a growing interest in management. Her supervisors recognized her potential. They encouraged her to
do exactly what she knew deep down she wanted to do:
follow her bliss. They told her to go back to school, earn
her degree, and bring her talents to long-term care
administration.

The long road to success

That was seven years ago – and the beginning of a long
journey. A hard journey. She took her first steps as a
working nurse and a dedicated parent, with her youngest
daughter starting seventh grade. Add college on top of
those obligations, and the tasks ahead might have seemed
insurmountable.

24

“Pam did an excellent job of organizing our chapter,” said
Dr. Jim Howley, who served as the National Counselor
for the GSU Chapter, Gamma Sigma Upsilon. “Her leadership set the tone for community service, and she was
tireless in encouraging others to reach their full potential.
Pam is simply one of a kind.”
Thompson’s honors extended beyond the GSU campus
as well. She was selected to represent GSU as the 2003
Lincoln Laureate, an honor reserved for the most accomplished students attending Illinois state colleges.

Helping others

Howley said that Thompson’s academic achievement
went along with tireless service to her fellow students.
“Pam wanted everyone around her to achieve their fullest
potential,” he said. “She organized study groups for students who needed a little extra help, so they could reach
their goals, too.”
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He added that Thompson also served as a Student
Ambassador, helping new students adjust to campus life
and expectations. At the same time, Thompson volunteered with school districts 153 and 233 and took part in
fundraising for special needs children. She also volunteered to help raise contributions for public television.
Along the way, she earned the Monsignor Ignatius D.
McDermott Endowed Scholarship, the Student Senate
Presidential Award, the Governors State University Life
Unit Service Award, the Donald W. Hansen Memorial
Endowed Scholarship, and the Governors State
University Senior Leadership Award.
She also made “Who’s Who Among Students in
American Universities and Colleges” and was selected
by the Department of Health Administration for the
Foster G. McGaw Graduate Student Scholarship.

Thompson laughed when reminded of her accomplishments: “I never used to do this before. Never!”

She added, “Without the way GSU and the College of
Health Professions are structured, I wouldn’t have been
able to do it.” She said the College’s institutional culture
embraces working adults, and the availability of evening
classes gave her the freedom and flexibility she needed
to excel.
“It’s fabulous! The faculty work right along with you.”

Completing the Journey

Thompson undertook her educational journey knowing
she had no intention of leaving her work in long-term
care behind.
“I enjoy the work, and I enjoy the patients themselves,”
she said. “After 20 years in long-term care, I still enjoy
going to work.”

She said a lot of the patients she works with have handicaps or endured trauma at a young age. Many suffer
paralysis as a result of physical trauma.
But Pam Thompson doesn’t see tragedy; she sees potential.

“Sometimes patients will come in, and they’re not able to
do anything for themselves,” she said. “But over time,
they’re just able to do so much for themselves, and
they’re happy. And you’re happy for them.”
She added that laughter is important to recovery.
“They’re very funny. They think I’m funny, too. I make
jokes and get people to laugh, and I do have a really
good time.”
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Now that she has her Master of Health Administration
degree, Thompson is prepared to complete the journey –
to follow her bliss in long-term care and flex her management muscles as well. She’s preparing to take the
state and national tests to become a long-term care
administrator.

Dr. Ralph Bell, former chair of the Health Administration
Department, validated her decision: “Pam is the best,” he
said. “Her greatest talents and abilities really lie in management, and I’m glad to see her following through with
that.”
Bell added that the long-term care is a particularly challenging field for administrators, with profit margins that
are sometimes razor thin.
“The industry needs people of Pam’s caliber,” he said.
“She’s really going to make a difference.”

Encore

Thompson came to the College of Health Professions
ready to leave her mark. She left the same way.

The College’s MHA faculty nominated Thompson for her
final student honor.
“Pam’s been a terrific role model for other students since
her first day on campus,” Bell said. “It made perfect
sense to us that she should be the student speaker for
graduation.”

So in May, 2007, Master of Health Administration graduate Pam Thompson stood before hundreds of her fellow
graduates, their families, and assembled dignitaries – the
final honor bestowed upon her. She stood ready to deliver the student graduation address. True to form,
Thompson reached out to all, opening her remarks in
seven languages.
As always, education and the success of others was foremost on her mind.

“[It] is our responsibility to reach out to . . . family,
friends, and co-workers and encourage them to continue
their education. . . . [W]hatever path or road you follow
in your career, remember this: you can stop, change
directions, or get off the road, but nothing is more fulfilling than reaching your goal.”
Or following your bliss.
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Giving Back:
Accelerated Rehabilitation Centers
President
Brings Scholarships and Mentoring
to PT Students

It's the quintessential graduate student experience.
You're trying to get through a rigorous and intensive doctoral
program. Every day, the pressure is on. You've taken out more
student loans than you wanted to, but you're trying to get
through school and still make ends meet. Every minute of the
day that you're not doing a lab or practicum, you're studying
the textbook for that next test. You have to learn anatomy
inside and out. And a whole range of subjects - from neuroscience to movement - have to be as familiar to you as the
back of your hand. But you know that once you graduate,
there's going to be even more pressure. Because now you're
going to be looking into the eyes of real patients - people
who are looking to you as the expert, the person who can
provide the therapy they need to move again, the right way,
and without pain.
The experience is nerve-racking, even for the most confident graduate student. But what if that student could find a
mentor? What if that student found a leader in the profession who would take a personal interest in him or her? And
what if that leader in the profession was willing to pay the
student's tuition and, at the same time, show that student
what it means to be a real, practicing physical therapist?
Too good to be true? No, it isn't.
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Accelerated's President Randy Frieser
Establishes Relationship with the College of
Health Professions
College of Health Professions benefactor Randy Frieser, the
founder and President of Accelerated Rehabilitation
Centers, has endowed two of the most advantageous scholarships imaginable for students in the College's new
Doctor of Physical Therapy program: The Accelerated
Rehabilitation Centers Scholarship and the Accelerated
Rehabilitation Scholar.
The scholarships are part of a
growing friendship between
Frieser and the College.

“Randy [Frieser] came to us about
two years ago,” said Dr. Jim Britt,
former director of the Governors
State University Foundation.
Frieser, Britt said, had encountered
one of his own former mentors at
a professional meeting. That mentor was Dr. Russell Carter, chair of
the College's Department of
Physical Therapy.
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The Accelerated Rehabilitation Scholarships
“Randy was obviously intrigued by Governors State and
its mission,” Britt said, “as well as the kinds of students
that we educate. And he was particularly impressed with
the strength of our Physical Therapy program.”

Frieser's intrigue resulted in an expansion of his first scholarships to five $5,000 scholarships for PT students.

Carter said the scholarships - the Accelerated
Rehabilitation Scholarships - bring more than financial aid
to the students who receive them; they
bring mentoring and an opportunity
for students to begin a solid career
Physical Therapy
after graduation.

With the
program's official transition
from the master's degree to
the doctorate degree this
summer comes a new opportunity for the very best of the
Doctor of Physical Therapy
students: the distinction of
being the program's
“Accelerated Scholar.”

“Russ had been Randy's professor
at the University of Illinois several
years ago,” Britt explained.
When Carter met Frieser this time, however, the former
student had come a long way. A very long way. Frieser has
built a network of more than 100 physical therapy clinics
that span five states, from Arizona to Michigan: The
Accelerated Rehabilitation Clinics.

Giving Back to the Profession
“Randy has been incredibly successful,” Carter said, when
asked to talk about his former student. “He's the kind of
person who is driven, obviously, or he wouldn't be so successful in business. But he's driven in another way, too. He
recognizes the profession has helped him get where he is,
and he wants to give something back. I think he clearly has
the right idea.”
Carter said Frieser's affiliation with the College started
with Frieser's offering three $1,000 scholarships to students
in the Master of Physical Therapy program.
“These were very generous scholarships,” Carter said.

But it turned out generosity was only the start of Frieser's
relationship with the College and the University. With
Accelerated, Frieser has established himself as a partner in
the University's mission to serve the underserved.
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“Throughout their program,” Carter
explained, “students who receive the
Accelerated Scholarship will receive
mentoring from Randy's team at
Accelerated. They'll also - and this is
part of the commitment [students]
make when they accept the scholarship
- be brought on staff with Accelerated
for their first year after graduation.”

Carter said Accelerated's mentoring
will continue during that first, true
professional year. He added that the
combination of mentoring and a guided entry into the profession provides an incredible opportunity for scholarship recipients.

The Accelerated Scholar
With $25,000 in scholarships, mentoring for scholarship
recipients, and career opportunities with Accelerated,
Frieser established Accelerated as the Physical Therapy
program's most generous benefactor. But Frieser had even
more to offer: The Accelerated Scholar program.

With the Physical Therapy program's official transition
from the master's degree to the doctorate degree this summer comes a new opportunity for the very best of the
Doctor of Physical Therapy students: the distinction of
being the program's “Accelerated Scholar.”
Dr. Linda Samson, dean of the College, said, “The
Accelerated Scholar is another example of Randy Frieser's
unparalleled generosity to the College of Health
Professions and its students.”
Samson explained that one Accelerated Scholar will be
selected by PT department faculty, in collaboration with
Accelerated, for each incoming class in the Doctor of
Physical Therapy program.

A c h i e v e m e n t s
The Accelerated Scholar will receive a “full ride” through
his or her program, with all tuition paid by Frieser and
Accelerated.

“Our Accelerated Scholars have to be the best,” Samson
added. “They're going to have to maintain a high GPA,
obviously, because we're holding our Accelerated Scholars
out as our very best. That's what the distinction
demands.”
Samson added that despite the high standards for the
award, selection will be difficult.

“The students we have in our competitive programs, like
PT, are all very well-prepared. They have to be to be
accepted into the programs in the first place,” she
explained.
Like the Accelerated Scholarship recipients, the
Accelerated Scholars will have the advantage of direct
mentoring from Accelerated as they complete the three
year degree program.

“The Accelerated Scholars will do their internships with
Accelerated and receive mentoring from Randy and his
staff,” Britt said. “Over and above the obvious financial
boost this gives students, I think this is one of the outstanding features of the program.”
Carter added that the one commitment the Accelerated
Scholars will have to Accelerated is another outstanding
feature.
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“They agree to work for Accelerated for six months after
they graduate,” he said. “That's it.”

That obligation, Carter added, provides the Scholars with
a professional leg-up - six months of mentored professional experience with one of the premier providers of physical therapy services.

Frieser's Continuing Commitments

“Randy's keen interest in GSU and in the College of
Health Professions has grown into a remarkable relationship,” Dean Samson said. “Beyond the scholarships and
Randy's generous support of our physical therapy program, he has become a member of the GSU family.”

Samson explained that Frieser accepted an invitation from
the Governors State University Foundation to join the
Foundation Board, a body dedicated to bringing support
and growth to the University and its colleges.
Frieser is offering a continuing hand to PT graduates as
well.

“Randy has also begun development of a tremendous program for his Scholars and Scholarship recipients - in-service preparatory sessions for new graduates that will get
them ready to take the licensure exam for physical therapy,” Carter said. The sessions, Carter explained, will help
graduates understand the exam and how to take it.
“Accelerated is just working with them every step of the
way to increase their success,” Carter said.

Randy Frieser: Thoughts on the College of
Health Professions
On the College of Health Professions

Frieser said the College of Health Professions is playing a
critical role in meeting the region’s intense demand for
new healthcare professionals.
He used his own profession as a primary example.

“We’re in dire need of physical therapists,” he said, “and
that need is just going to keep growing. At Accelerated
alone, our growth creates a continuing demand, and we
have at least 25 openings right now. So we look to schools
like GSU to help us fill that need.”

He added that the need for healthcare professionals in the
region extends far beyond physical therapists.

“You don’t have to look very far to understand the needs
that are developing,” he said, explaining that the aging
population – the graying of the baby boomer generations
– is a key factor in driving the ever-increasing need.

“We need more nurses, more physical therapists, more
occupational therapists,” he said, adding that the College
of Health Professions is located in a community where
potential students are looking for ways to continue their
educations and undertake new careers.
“The College is just in the perfect spot to continue to
grow,” he said. “I foresee the physical therapy program
and all of the healthcare programs at GSU just growing
and growing, to serve an even larger population.”
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Dr. Elaine Maimon, President of Governors
State University, on GSU, Opportunity, and
the Professional Doctorate
When Dr. Elaine Maimon accepted her position as
Governors State University's fifth president, she made one
thing exceptionally clear: her enthusiasm for her new role
had everything to do with the University's mission and
history.
“The University of Alaska Anchorage is an outstanding
institution,” Maimon said. “I was reluctant to leave, but
there is something very compelling about Governors State
University. That's why I'm here.”

Accessible Education

Maimon said she was drawn to GSU by its long-standing
focus on making higher education accessible to first generation, low income, and minority students.

“Governors State has an unwavering commitment to
removing the barriers to education,” she said. “GSU looks
for three things from its students: talent, drive, and ability.
If you have those, we'll do the hard work to make sure you
have the opportunity to develop them. That's our promise.”*

CHP Leads GSU in Doctoral Program
Development

Maimon noted that GSU is an institution on the rise. In no
small part, she credits the College of Health Professions
with guiding the way.

“CHP is leading the institution into the new age of healthcare,” she said. “Today, there is an emerging need for professional doctorates within several of the health professions. CHP has not been content to wait for the trend to
take hold and then follow. This College has put itself on
the cutting-edge, not only of professional standards and
credentialing, but in creating outstanding doctoral programs tailored to meet the dynamic needs in the health
professions.”

She added, “Institutions like GSU have a responsibility to
offer professional doctorate education. When disciplines
grow, like so many of the health professions have, we have
to be there to make sure new needs and new expectations
will be met.”

Maimon said this responsibility is particularly poignant for
an institution like GSU.
“This university is firmly rooted in community,” she said.
“Our job is to meet community needs and to make sure
properly prepared professionals are in place to provide the
best management, care, and education.”

In particular, Maimon said, the College's upcoming Doctor
of Nursing Practice (see stories, pages 30 and 31) will
directly address a critical shortage of qualified nursing faculty.

“Nursing faculty are in scarce supply, and the situation is
getting steadily worse,” she said. “Our Doctor of Nursing
Practice degree addresses that shortage; GSU graduates are
going to be there to teach the next generation of nurses.”
*President Maimon has announced “The GSU Promise: An Investment
in the Public Good.” This initiative will cover tuition shortfalls for qualified lowincome, first generation,
and minority students.
For more about “The
GSU Promise” and
how you can help,
contact the
Governors State
University
Foundation.

President Elaine P. Maimon comes to GSU from one of the few places
that might make a Chicago winter seem warm - the University of
Alaska Anchorage, where she served as Chancellor. She became
president of Governors State University in July, 2007
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Making CHP Home of the
Professional Doctorate

The emergence of the professional doctorate degree is on
the rise. Health professions across the board are beginning to see a doctoral-level of preparation as absolutely
essential to the best patient care and management.

The College is taking a leadership role in developing and
offering these new degrees. The Doctor of Physical
Therapy was launched in the Summer 2007 Trimester, and
the College has two new professional doctorates in the
wings: the Doctors of Nursing Practice (DNP) and
Occupational Therapy (DrOT). Pending approval from
the Illinois Board of Higher Education, the College hopes
to begin accepting students into these programs for Fall
2008.
People wonder though - what exactly are these new “professional” doctorates?
The first step in answering this question is distinguishing
the professional doctorate from the more traditional PhD.

Perhaps the greatest distinction is that PhD programs prepare students to become researchers.
“Without PhDs and their history of research in every discipline imaginable, human society would still be operating in a relative dark age,” said Dean Linda Samson.
“PhDs expand knowledge. It's not an exaggeration at all
to say they bring us to new horizons. They conquer disease, and they literally unlock the mysteries of the universe.”
But, Samson said, there's a world closer to home, and the
almost exponential expansion of knowledge, the product
of researchers with PhDs, has made the work practitioners perform in the field infinitely more complicated.

That, said Samson, is what makes the professional doctorate so important.

“The professional doctorate offers what the PhD doesn't,”
said Samson. “The advanced knowledge and skills professionals need for actual practice in the discipline.”
She added that it is the College's job to impart that practice knowledge and make sure its professional doctorate
graduates are prepared to teach future practitioners how
to understand and use evidence-based practice.

Dr. Beth Cada, chair
Department of
Occupational Therapy

“Imagine what a nurse needed to know thirty years ago,”
Samson explained. “Even if that nurse had had the most
advanced knowledge and understanding, she or he
would still be lost today. We know so much more now,
and we incorporate every bit of what we know into providing healthcare. It would be unconscionable to deliver
care at any other level.”
The practice doctorate addresses these issues and prepares health professionals with the education they need
to approach 21st century healthcare with a 21st century
level of education.

The Doctor of Occupational Therapy (DrOT)
The entry-level degree for Occupational Therapy practice
is the Master of Occupational Therapy, and the College
has offered this degree, known as the MOT, for more
than a decade. But the College now projects offering the
Doctor of Occupational Therapy starting the Fall of 2008.
New issues in OT have created a need for a post-professional degree that will give OTs the skills they need to

incorporate evidence-based practices into therapy - practices that bring the latest research and theory to day-today therapy. The urgent need to put educators in the
classroom to teach new occupational therapists also
drives the rationale for post-professional preparation.
The answer to these needs is the DrOT, or Doctor of
Occupational Therapy.
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In terms of educating new OTs, the profession's recent
change in credentialing requirements from the bachelor's to the master's in OT, along with a shrinking OT
educator workforce due to increasing retirements, has
created demands for doctorally-prepared faculty.
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In terms of practice, the profession has an everincreasing need for OTs who have advanced and specialized therapeutic skills, knowledge, and expertise.
The DrOT will provide those skills.

What Will a Nurse with a DNP Do?

What DNPs won't do is replace the staff nurse.

Associate and baccalaureate prepared nurses are in as
great a demand as ever, and the shortage of nurses with
this level of preparation remains critical.
So what is the role of the DNP nurse?

Managing

The College's DNP graduates are going to be the
advanced practice nurses. Their job will be to assure the
quality of care patients receive. Their expertise will be in
nursing, but also in organizational issues, aggregates of
care, and population health.

“The chief nurse administrator will likely be a DNP,”
Dean Samson explained. “The goal at that level will be to
meet the needs of the populations the facility serves and
to make the most efficient use of resources.”
The emphasis today, Samson said, is not just on driving
costs down, but in improving quality of care.

“Our DNPs will be the experts in achieving this,”
Samson said. “They'll have the knowledge they need to
balance the needs individuals will have with the
improved levels of service and care. They'll bring their
advanced knowledge of practice to the nurses on the
floor - and to hospital administration.”

Teaching

“There's an educational component to this as well,” said
Nancy Burley, the College's coordinator of Academic and
Support Services. “One of the real strains on nursing
right now is the lack of qualified professionals who can
teach the next generation. There's a recognized shortage
of nurses, and that shortage can only be reduced by educating new nurses.”
Burley said, “DNPs will be able to bring their advanced
practice expertise to the classrooms, and prepare students to enter practice prepared to offer the best care.”

The Professional Doctorate and Systems
Based Solutions
“We tend to think of nursing as a one-on-one kind of
activity,” said Dean Samson. “We picture the nurse at the
patient's beside, ministering to his or her individual
needs.”

Samson said that is an accurate depiction of one aspect of
nursing, and the one that remains foremost in a patient's
mind post-care.
“Nurses are the constant for patients,” she said. “The
nurse is the person who patients see regularly, and they
keep patients in touch with what's going on with their
care.”

Samson explained that that is nursing on the micro-level
- effective and vital for individual care. But the systems
that support patient care at the micro, or individual, level
demand an understanding of macro-level management
and how efficiencies there make comprehensive care possible at every level.

It is a systems-based management that anticipates and
solves problems before they arise.

The Big Picture

Samson explained that seeing how systems work on the
macro-level is equivalent to seeing the “big picture,”
knowing how the units and functions within the healthcare facility interact. When the “big picture” processes in
the facility are effectively integrated, she said, functions
that take place on the micro-level operate smoothly, and
patients receive quality care, without unnecessary obstacles.
“One thing we're doing with the practice doctorate is
giving people the tools to fix individual situations, but
we're also giving them the macro concepts that allow
them to look at systems as a whole - and to figure out
how to make the entire system work better,” Samson
explained.
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Gerri Outlaw, chair
Department of Social Work
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Re-Imagined and Reaffirmed:
Social Work Programs Accredited for
Eight More Years
Accreditation and a Social Justice
Philosophy

Outlaw said this re-imagining became a literal rewrite of
the BSW and MSW curriculums.

When she looked at the department's relatively young
Master of Social Work (MSW) program, it was simple
enough to identify what the program was all about:
Social work practice grounded in a social justice ethic.

Outlaw said she and the social work faculty took the
curriculum apart course-by-course and infused the
social justice ethic into each course. Moreover, she said,
the progression within the program was organized to
create an unfolding process of student understanding
and mastery of the concept.

In laying the groundwork for 2007 reaccreditation of the
Department of Social Work’s Bachelor and Master of
Social Work programs through the Council on Social
Work Education, Department Chair Dr. Gerri Outlaw
decided that the department needed to identify the qualities and values it brings to its vision of social work education.

But bringing the new MSW to the fore with its strong
identity as a program grounded in social justice meant
that the Bachelor of Social Work (BSW) program would
have to move in the same direction - and preparation for
the reaccreditation of both programs would demand a
complete revamping of each.

The Challenge

The real challenge would be in combining the MSW program, which gained initial accreditation in 2003, with
the long-standing BSW program, which was free-standing and accredited in its own right since 1991.
The process would require nothing short of a complete
“re-imagining” of both programs.

“We saw the social justice ethic as our goal for how our
graduates would practice in social work,” Outlaw said.
“We also saw it as an important element in our own
process of educating students.”

“Everybody sort of throws the term 'social justice'
around,” Outlaw said. “Nobody's against social justice.
But when you really think about how you flesh this out
in a curriculum, how do you take it beyond just
acknowledging that you believe in social justice?”

Reaffirmation - Accredited through 2015

The work performed by Outlaw and the department's
faculty resonated with the programs' accrediting body,
the Council on Social Work Education (CSWE). She said
the reaccreditation of the programs was remarkably successful, adding that the CSWE team that evaluated the
programs was impressed by what it saw.

“We got a team that came out and really got it,” she
said. “They understood exactly what we'd done. It was a
real affirmation of what we'd worked to accomplish.
They thought it was conceptually tight, and they loved
the infusion of social justice throughout the curriculum.”
The programs were reaffirmed in their accreditation
through 2015 by the CSWE in July, with no interim
reports required.
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Taking a Stand:
Dr. Beverly Younger
Works to Increase
Awareness of

Global Warming
34
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“I’ve always watched for the arrival of birds and for plants
first pushing up through the soil every year,” she said. “But
I noticed over the last few years there that were some disturbing changes – particularly in the bird populations.”

Nothing illustrates how far we’ve come

toward acceptance of the reality of global warming than a
recent debate on the issue between aisle-opposites John
Kerry and Newt Gingrich, at New York University’s John
Brademas Center for the Study of Congress.

The debate was long past whether there is such a thing as
global warming or if human activity is contributing to it;
rather, Kerry and Gingrich’s debate centered on how to legislatively respond to an acknowledged human contribution to
the planet’s rising temperatures.
And while a group hug between the Bush administration
and Al Gore’s Climate Project is as unlikely as the 1970s era
prediction of an impending ice age, even President Bush’s
“New International Climate Change Framework” places a
strong emphasis on the need to reduce greenhouse emissions.
But perhaps the most powerful question remains: what can
we, as individuals, do to take action?

For College of Health Professions Department of Social
Work lecturer Dr. Beverly Younger, the answer to that question is simple: a lot.

From Skeptic to Activist

Younger is a social scientist well known for her expertise on
domestic violence, at home and in the workplace. But
reducing the emission of greenhouse gasses into the atmosphere has become a new passion for her.

Younger’s was an unlikely conversion to the cause. Selfdescribed as a one-time skeptic on the issue, she was slow
to warm to the idea of humans having an impact on the
environment.

“I thought global warming was just what a lot of people
still think it is,” she explained: “A normal abnormality. I’d
researched weather cycles and ice ages previously, and
thought, well, we just have a great amount of natural variation.”

From the decimation of birds – due to thriving mosquito
populations and the accompanying spread of West Nile
Virus – to new footholds for invasive species, Younger
began to see what scientists call a pattern of events linked
to a warming environment. The avid snowshoer saw another change in her outdoor world as well: no snow – at least
not enough for her brand new snow shoes, shoes that have
remained unused during the six years that have passed
since she got them.
Maybe it was normal environmental happenstance, but
maybe not.

In either case, it all came together to compel the social scientist to undertake a new area of research – global warming. What she discovered was an emerging body of science
that points to variation well outside anything that we
should expect to see.
She said that the film An Inconvenient Truth was a further
catalyst for her to take action.

She answered The Climate Project’s call for trainers – an allvolunteer force of educators who could take An
Inconvenient Truth’s message out to audiences across the
nation. In December of last year, she found herself in
Nashville working through an intensive workshop lead by
former Vice-President Gore.
“At the core,” she said, “he presented a comprehensive
accumulation of science built from mainstream and peerreviewed scientific studies. He presented the current state
of knowledge on climate change and taught us how to
present it, too.”

No Harbinger of Doom

After training with Gore, Younger has conducted several
presentations to audiences at schools, businesses, and local
libraries. Her work will continue throughout the year.

Despite the dire consequences scientists predict as a result
of global warming, Younger’s presentations are not doom
and gloom. On the contrary. Younger says that we can
make a tremendous difference right now. Each of us can
make easy adjustments in our lives that will reduce our carbon footprints. Simply replacing a standard lightbulb with
a compact fluorescent, for example, will reduce carbon
dioxide emissions by 150 pounds per year.

A Season of Change

But Younger’s skepticism had an Achilles’ heel: Younger’s
love of the outdoors.

Younger said she has always enjoyed spending her leisure
life outside. Whether hiking, gardening, kayaking, or just
keenly observing the changing seasons, she finds spending
time outdoors invigorating. But she began to notice
changes in the world around her.
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The Perfect Medium – Dr. Beverly Younger
Finds Social Work Methods Tailored to
Global Warming Message
Dr. Beverly Younger’s work raising awareness about
global warming might very well beg the question: What
does social work have to do with global warming?
A lot.

Younger answers, “Global warming and the fields of
social work, prevention, and health all go hand in hand,
both in terms of education and advocacy.”

Education

While the majority of the scientific community now
agrees on both the inconvenience and truth of global
warming, it isn’t always an easy message to sell to nonscientists. But, Younger said, social workers are often the
professionals best equipped to educate people and get
them to accept messages they may not want to hear.
When spreading the word about global warming, it is a
necessary skill set.

Younger explained that, for many, facing the threats associated with global warming mirror the difficulties people
had in accepting the nuclear threats of the Cold War.
“People have difficulty processing global threats,” she
said, “because of the intensity of emotions associated
with them.”
Acceptance faces other barriers as well.

“Humans come to realizations slowly,” Younger
explained. “People have denial. They don’t want to
believe something like global warming is possible. Then
there are scientific debates and disputes on methodology
that go on indefinitely, and people have trouble making
sense of that.”

Younger said it was her own background as a social scientist that helped her make sense of it all. Now she’s taking her skills as a social worker to help educate others
who are struggling with the message.

“My background is in the prevention field and in
addressing difficult topics,” she said. “My experience
and education deal with things like conflict and violence,
domestic violence, and sexual assault. Social workers
always deal with this question: ‘How do we get people
to talk about things they don’t necessarily want to
think about?’”

Bringing the message of An Inconvenient Truth presents an
identical challenge in many ways – getting people to talk
about an issue they’d rather not acknowledge and making them open to exploring the topic.

Advocacy

Noting that social workers are necessary advocates for
vulnerable and marginalized populations, Younger
added, “The impact of climate change will hit the most
vulnerable first – those with fewer resources to respond
to changing conditions.”

The toll of global warming, she said, will be paid by
those currently living in high-risk environments. “They’re
already susceptible to drought and flooding, as well as
the health problems that are most likely to increase due
to warming environs.”
Ironically, the most vulnerable are also the least responsible for global warming.

“The fact that wealthy, developed nations are the primary
source of the carbon overload already impacting less
developed countries makes this an issue of social injustice.”

Younger’s Call to Action

Beyond education and advocacy, Younger brings an integrated personal action model to the global warming
problem. It is a model she developed through her work
as a social worker and as an expert in domestic violence.
It’s a three step solution that calls for

Awareness
Intent
Action
When it comes to global warming, she said, people feel
overwhelmed. The personal change model allows them
both to understand where they are in relation to the problem and how to empower themselves to make a positive
change.
“The first step is awareness,” she said. “This is just listening. In the case of global warming, it’s a matter of listen-
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ing to and doing our best to understand what the available science is telling us.”
Intent, she said, is forming the intent to do something.
This entails exploring opportunities to change our individual behaviors as we go through our daily lives
and routines.
Finally, she said, there is action. That means taking awareness and intent to the stage of implementing those things that can make a difference.
In the case of global warming, the actions that
individuals can take are surprisingly simple –
and effective.
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Department of Health
Administration Chair
Dr. Kyusuk Chung
Provides New CON Methodology
for Illinois
One of the main findings of the study
is that there are more Illinois residents
who go outside Illinois for care than
there are residents from other states
seeking services from Illinois hospitals.
Kyusuk Chung — Department of Health
Administration Chair
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When it comes to healthcare facilities, the process of
planning and constructing new ones is a lot more complicated than meets the eye.
"Illinois is one of 36 states that have Certificate of Need
laws," explained Dr. Kyusuk Chung, chair of the
College's Department of Health Administration.

Chung said that Certificate of Need (CON) laws require
state approval for the construction of new healthcare
facilities, additions to current facilities, and even facility
closures.
Chung has been at the forefront of improving CON law
and methodology in Illinois, and his work is changing
the way the state does business.

Comparing CON Laws

Chung has been conducting research for the Illinois
Health Facilities Planning Board, the regulatory agency
that regulates the state's healthcare facilities. His work
comes in response to legislative demands.

"In 2004, the State Board was pressed by the Illinois
Legislature, the Illinois Hospital Association, and other
stakeholders to make reforms to the outdated CON law,"
Chung said. "In response, Mr. Jeffrey Mark, the executive
secretary of the State Board, asked Donna Gellatly
[Professor Emeritus] and me to compare Illinois' CON
laws with New York's, Michigan's, New Jersey's, and
Florida's. The idea was to provide the State Board with
an analysis of those laws that would help them make
informed decisions about revising Illinois's Certificate of
Need procedural regulations."
Chung completed that analysis, then undertook a second
one for the agency.
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Chung's work did a lot more than provide information:
Ultimately, Chung's studies have led the State Board to
start modifying CON regulations on a larger scale than it
had initially planned.

Modeling and Testing

Chung's work on CON has continued. He recently completed a third project for the agency, titled "Bed Need
Methodology: Testing and Modeling MedicalSurgical/Pediatric and OB/GYN Beds" for the agency.

The third project actually modeled and tested recommendations his previous project made for revising the bed
needs formula.
Chung incorporated interstate migration of hospital
patients into his testing and assessed its impact on the
bed needs among the communities bordering other
states. It was the first time the variable had been examined.

"One of the main findings of the study is that there are
more Illinois residents who go outside Illinois for care,"
Chung explained, "than there are residents from other
states seeking services from Illinois hospitals."

Currently, the State Board is amending bed needs formula based on Chung's research findings.
While Dr. Chung has been working on CON, the Illinois
Legislature has been pressing the State Board to take
bolder reforms. The State Board, in turn, has renewed its
contract with Chung to continue and expand his work.
"The scope of the contract," he said, "will be to broadly
assist the State Board in the on-going process of revising
CON law, regulations and rules."

Developing a New Formula

"The second project focused on the formula for determining bed needs," Chung said, noting that the formula for
making bed needs determinations had not been updated
in 30 years.
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Professor Clementine Coleman Retires
Farewells are seldom so reluctant.
When Professor Clementine Coleman, director of the
Bachelor of Health Administration program, announced
her retirement this year, reluctance was the order of the
day.

“We’re indebted to [Professor Coleman], and we really do
want her to enjoy her retirement,” Dr. Ralph Bell said,
speaking at Coleman’s June retirement party. “We want
her to relax and do all those things she’s meant to do –
over the weekend. But we need her back here again on
Monday morning. Clem, we can’t let you go.”
In Coleman’s 33 years of service at Governors State
University, she has been an inspiration, mentor, friend –
and drill sergeant – to colleagues and students alike.
Perhaps even more important, she’s embodied a harddriving philosophy that rejects the notion that anyone is
allowed to give less than 100 percent.
It has earned her the reputation of being one of the
College’s toughest professors.

“There was no choice in her class,” said Coleman’s former student Jennifer Groebner. “When we had labs, there
was no in-between. You had to learn the material; you had
to memorize it; and you had to be able to apply it.”

but she reached out to everyone. Everyone was encouraged by her.”

Dr. Kyusuk Chung, chair for the Health Administration
Department, said, “She has been a great mentor for me, a
wonderful colleague, and, of course, a terrific friend for
almost ten years now. She has inspired me in many
ways.”

Chung noted Coleman’s unique capacity to get to the
heart of complex problems and to offer concrete and
workable solutions. “She has genuine insight,” he said. “I
will miss her. I’ve relied on her for a very long time.
When I’ve had problems, she has lent her experience to
me and helped me find right solutions.”

Groebner summed up the feeling about Coleman’s departure in a speech she gave at her mentor’s retirement
party, telling all in attendance:
“Clem, you have played many roles in my life. You’ve
been my instructor, colleague, mentor, and most importantly, my close friend. I have appreciated all that you
taught me. I have learned so much from watching you,
and I am forever grateful for your friendship.“

Groebner, now a lecturer for the College, said Coleman
was tough for a reason.

“She pushed you extremely hard,” she said, admitting
that it was frustrating at times. But, she added, when you
completed Professor Coleman’s courses, you were wellprepared, fully-adapted, and ready to meet the challenges
ahead.
“With Professor Coleman, it has to be done the right
way,” she explained. “Nothing frustrates her more than
somebody not living up to their full potential. But she
never gives up on students. Their success has always
been her priority. One of her strengths is that she always
knows when to let her students begin to sink, and at
what point she will rescue them.”
Recent MHA graduate Pam Thompson (see “Academic
Excellence,” page 23), who spoke at Coleman’s retirement party, praised her former professor’s teaching: “She had a great leadership style, and
her accomplishments encouraged and
motivated us to stick with our academics. She could be intimidating,
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Race and Gender: Coleman Challenged and
Broke through Professional Barriers
It’s a sad truth, but 1960s and 1970s America was a battleground for African Americans. Discrimination in jobs
and education was – where not formally sanctioned –
countenanced on every level. Add being African
American with womanhood, and you were confronted
with race and gender discriminations that had histories
going back hundreds of years.

Health Services Executives (NAHSE),” said Health
Administration faculty member Dr. Rupert Evans, Sr., a
fellow member of NAHSE. The organization is dedicated
to promoting opportunity for African American healthcare executives and bringing health services to minorities
and underserved communities.

“I was one of the few African American women who
were credentialed in clinical laboratory science at the
time,” she said.

Coleman served as president for two years.

The deck was stacked, and decidedly against African
American women who wanted to enter the professions.
Clementine Coleman was determined to reshuffle that
deck – and she did. She has been mixing it up ever since.

But with a mind for the sciences, Coleman was well
aware that the subjective concepts underlying racism and
gender discrimination were invalid. She knew ability and
skill should be the only determinative factors in assessing what a person can accomplish – and she had both.
Coleman also had a history of breaking through barriers.
In the early 1960s, she worked her way into a certificate
program in medical technology at Mount Sinai Hospital
and Medical Center, in Chicago. She was mentored there
by the late renowned pathologist and clinical laboratory
expert Dr. Israel Davidson, known then as the
“Godfather” of clinical laboratory science education programs.
At the same time, she finished her Bachelor’s degree in
Medical Technology and spent the next eight years as a
member of the clinical faculty at Mount Sinai, in the
School of Medical Technology. Afterward, she taught at
Malcolm X College and served as division chair for
Health Sciences. Then she came to GSU.

She’s taken her background and successes into the classroom, demonstrating to students that progress can be
made – and that you have to insist on it.
“I’ve tried to be a role model for minority students and
women,” she said.

She’s been more than a role model – she’s been a leader
and an advocate for stronger minority presence in health
administration. She’s broken down gender barriers in the
process.

“Professor Coleman was the first woman president of the
Chicago Midwest Chapter of the National Association of

“I was elected in 1984,” Coleman said. “At the time, that
was significant. Even among African Americans there
was a gender thing. They’d never had a girl who wanted
to be president before. But I figured what’s good for the
guys is good for me.”

Evans credits Coleman’s work with ensuring that African
Americans have more effective input in the national
healthcare delivery system.
Progress, to be sure, but Coleman said there’s a lot more
to be done.

“When I was in clinical laboratory science,” she said,
“about 90 percent of us were female. In health administration, about 90 percent were men. There are more
females in the classrooms than males today, but men still
run the profession. So we have some work to do in terms
of gender.”
Still, she said, there’s been less success for African
Americans than there has been for women.

She said she finds hope, however, in institutions like
Governors State and the College of Health Professions.

“I believe in a quality education for all people,” she said.
“Schools like GSU provide an opportunity for so many
people. A lot of our students are first generation college
students – but the sky is the limit.”
Coleman reflected on her own contribution at GSU and
felt she’s made a difference during her career. “I stood
for the fact that if you want it, I’ll help you get it.”

Evans summed Coleman’s contribution up this way:
“Professor Coleman worked to ensure greater participation of minority groups in the health field. She developed
and maintained a strong and viable student body and
provided a vehicle for blacks to effectively participate in
the design, direction, and delivery of quality healthcare
to all people.”
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HDR: Shaping Tomorrow’s Opportunities
One of the most valuable aspects of the College of Health
Professions’ emerging expertise in health disparities
research is the prospect for a better future for the residents
of Chicago’s Southland.

The College’s research philosophy goes beyond the assemblage of data to be stored in academic libraries. Research

conducted here is meant to be driven by, and to help, the
South Suburban communities the College serves. What
HDR researchers learn today will help shape tomorrow’s
opportunities for the region’s residents.

HDR UIC Research Mentors
UIC Principal Mentor Richard B. Warnecke, PhD

Dr. Warneke is the Director of the Center for Population Health and Health Disparities at the
University of Illinois, at Chicago, and the former Director of the UIC Survey Research Laboratory.
He serves as Principal Mentor under HDR and coordinates mentoring support from UIC's research
team. He provides expertise in research and questionnaire design, evaluation, and qualitative and
quantitative research methods. He is a member of the HDR Project Advisory Board.

UIC Mentor Thomas G.H. Diekwisch, DDS, PhD

Dr. Diekwisch is Head of the Department of Oral Biology, College of Dentistry,
at UIC. He is the Allan G. Brodie Endowed Chair for Orthodontic Research and
Director of the Brodie Laboratory for Craniofacial Genetics. Dr. Diekwisch
serves as a member of the Project Advisory Board under HDR and works with
College of Health Professions' Dr. Robert Druzinsky, Assistant Professor of
Anatomy, on the study of mammalian jaw muscles.

UIC Mentor Sally Freels, PhD

Dr. Freels is an Associate Professor of Biostatistics for the Division of
Epidemiology and Biostatistics, School of Public Health, UIC. She works with
Dr. Phyllis Johnson in the Center for the Care and Study of Vulnerable
Populations to provide biostatistical consultation and guidance for HDR
research coordinated through the Center.

UIC Mentor Suzann Campbell DeLapp, PT, PhD,
FAPTA

Dr. DeLapp is Professor and Head of the Department of Physical Therapy at
UIC. She serves as a member of the Project Advisory Board under HDR and
provides expertise in projects involving children with disabilities, as well as in
measurement and study design.

UIC Mentor Aida Giachello, PhD

Dr. Giachello is the Founding Director of the Midwest Latino Health Research, Training, and Policy
Center (MIDLHR). Under HDR, she advises the College of Health Professions on minority recruiting
for research studies. She also offers College faculty mentorship in areas related to qualitative research
and community interventions.

UIC Mentor Sharon Telleen, PhD

Dr. Telleen is a Research Associate Professor at the UIC Institute for Research
on Race and Public Policy and is affiliated with the School of Public Health. Dr.
Telleen works with College of Health Professions' Dr. Nancy MacMullen, chair
of the Department of Nursing, on “Knowledge, Attitude, and Self-efficacy in
Pregnant Women with Asthma.” (see “Sowing the Seeds,” page 9)
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Current HDR Research Projects
Access to Care and Minority Health
Primary Investigator: Dr. Catherine
Tymkow; Co-Investigator: Dr. Nancy
MacMullen
This project examines the difficulties in acquiring access to
quality, affordable healthcare. The study will examine
problems of under-funding and the lack of adequate numbers of programs for the uninsured. The goal is to identify
the impact of these programs on such indicators as emergency room visits and costs and how communities can
work toward broad-based, goal-oriented programs that are
affordable, sustainable, and consumer oriented.

Palliative Care Need Assessment for
African- American Elders with
Advanced Dementia
Project Director: Dr. Kyusuk Chung

This project is based on the findings from Project EXPORT
that demonstrate a high prevalence of dementia among the
facility-based, African American elders under hospice care.
Their longer stays in hospice care than other diagnoses
indicates a need for more appropriate alternatives. Dr.
Chung will examine a need for specialized palliative care
for African American elders with advanced dementia at
the end of life.

Preference Setting of Hospice Care
among Minority Elders
Project Director: Dr. Kyusuk Chung
The project is designed to examine differing preferences in
hospice care settings among minority hospice users in
terms of private residences, nursing homes and assisted
living facilities, and hospice residences. Dr. Chung will
survey current minority hospice users on their originachoice of care setting and barriers to access their choice.

Barriers to Higher Education for
American Indians
Project Director: Dr. Adelle Sanders
The aim of this project is to increase enrollment of
American Indians in the social work program at Governors
State University, at both the BSW and MSW levels. To facilitate outreach and recruitment and to aid American Indian
students to be successful candidates in the BSW and MSW
program, it is necessary to understand the barriers to higher education for these students. Therefore, this project will
focus research efforts on studying the barriers to higher
education for American Indians.

Women Making Meaning of HIV and
AIDS in Economically Marginal
African-American Communities:
Implications for Community-Based
Health Education
Project Directors: Dr. Gerri Outlaw and
Cynthia Carr, MS, OTR/L
This study explores and describes alternative approaches
to HIV and AIDS education and prevention, specifically
designed for and by African American women, through
cross-generational interviews with African American mothers and daughters, and through focus groups with community stakeholders in the south suburban region. Qualitative
methods are used to explore the social construction of sexual decision-making, HIV, AIDS, and other sexually transmitted diseases among African American women at risk.

Issues of Access to Services for
Individuals with Cerebral Palsy

Co-Project Directors: Drs. Robbie O’Shea,
and Elizabeth Cada
This project continues award-winning research begun
under Project EXPORT funding. The original EXPORT
project identified factors that prevent infants and children
with cerebral palsy from receiving sufficient access to
healthcare, particularly occupational and physical therapy
services. Under HDR, new investigations will exam issues
related to access from the perspectives and experiences of
older individuals with cerebral palsy. Research findings
will be shared with the community, medical, human service, and public health professionals.

Variation in Fiber Types and CrossSectional Areas of Human Jaw Closing
Muscles
Project Director: Dr. Robert Druzinsky

This project will examine human jaw muscles, which have
intriguing distributions of muscle fiber diameters and an
assortment of adult and fetal muscle fiber types. Muscle
specimens will be obtained during autopsies and examined
in the laboratory. The unique mentoring component of this
project will allow Principal Investigator Druzinsky to work
with Dr. Thomas Diekwisch at UIC and develop cuttingedge laboratory techniques that can be utilized in Governors
State University laboratory facilities.

Knowledge, Attitude, and Self-efficacy
in Pregnant Women with Asthma
Project Director: Dr. Nancy MacMullen
(see “Sowing the Seeds,” page 9)

43

A c h i e v e m e n t s

2 0 0 7

Outstanding Students, Clinical Supervisors,
and Field Practicum Instructors
2007 Faculty Excellence Awards

2007 Recognition Awards
Addiction Studies & Behavioral Health
Graduate

Crystal A. Corsey

Undergraduate

Doretta Lanier
Roslyn P. Lamkin
Beverly Ann Smith

Communication Disorders
Nursing

Undergraduate
Graduate
Graduate

Occupational Therapy
Graduate

Social Work

Undergraduate
Graduate

Health Adminsitration
Undergraduate
Graduate

Christine B. Grzybowski
Carlin Schwinghamer

Charlene Niznik

Chasity Wells- Armstrong
Beverly Ann Smith
Robert M. Siminski
Megan Burke

Outstanding Supervisors and Field Instructors
Addictions Studies
Communication Disorders
Health Administration
Nursing
Occupational Therapy
Social Work (MSW)
Social Work (BSW)

Joseph E. Franklin
Cheri Smith
Dwayne Mitchell
Euphemia M. Connell
Carol Benjamin
Randy Vaughn
Phil Ware
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Catherine Balthazar
James Golding
Catherine Tymkow
Maristela Zell

FACULTY AND STAFF
2007 Service Recognition Awards
10 years

Ann Vendrely - Physical Therapy

5 years

Catherine Balthazar - Communications Disorders
Jessica Bonner - Communications Disorders
Catherine Brady - Occupational Therapy
Jennifer Groebner - Health Administration

A c h i e v e m e n t s
Presentations

Kim Boland-Prom, PhD, MSW
Annual Program Meeting of the Council on
Social Work Education - Chicago, IL
Paper Presentation (Boland-Prom, K. and A.
Vogt) - 2006
State Licensing Board Actions Against Social
Workers: Implications for Social Work Educators

Kyusuk Chung, PhD
AcademyHealth Annual Research Meeting Orlando, FL
Presentation - June 3-5, 2007
Timing of Referral to Hospice: Interaction of Race
with Having a Hospital Referral Source
The Institute for Health, Social, and
Community Research Annual Conference,
Shaw University - Raleigh, NC
Presentation (Chung, K., Essex, E., and
Samson, L.) - September, 2006
Minority Elderly Receiving Hospice Care in
Institutional Settings

59th Annual Scientific Meeting of the
Gerontological Society of America - Dallas,
TX.
Poster Presentation (Essex, E., Chung, K.) November, 2006
Older Adults as Caregivers: Contrasting
Experiences of Caring for Younger Adults or
Minors

59th Annual Scientific Meeting of the
Gerontological Society of America - Dallas, TX
Presentation (Chung, K., Essex, E.) November, 2006
Examining Racial Difference in Hospice Days of
Care Among Patients Who are Still in Care
American Public Health Association's 135th
Annual Meeting - Washington, D.C.
Presentation - November 3-7, 2007
Improving the Use of Hospice Services Among
Minority Elders

American Public Health Association's 134rd
Annual Meeting - Boston, MA
Presentation - November 4-8, 2006
Timing of Hospice Use Among Minority Elderly
Receiving Personal Care from Formal Caregivers

The Gerontological Society of America's 60th
Annual Meeting - San Francisco, CA
Presentation - November 16-20, 2007
Ethnic Variation in Length of Stay Among
Hospice Patients with Advanced Dementia

Catherine Davis Tymkow, ND, MS,
APN/WHNP
Illinois Online Conference for Teaching and
Learning
Asynchronous Presentation (C. Tymkow,
Comer, S., and Blobaum, P.) - February, 2007
Using Digitized Primary Sources from the Library
of Congress' American Memory Collection to
Enliven Nursing Issues and Nursing History

Sigma Theta Tau Nursing Honor Society,
International Conference - Vienna, Austria,
Presentation (C. Tymkow, Lewis, J., Engle, J.,
and Samson, L.) - July 13, 2007
Building Capacity for Substance Abuse Education
in Nursing Through Transdisciplinary
Collaboration
Elizabeth Essex, PhD
The Institute for Health, Social, and
Community Research Annual Conference,
Shaw University - Raleigh, NC
Presentation (Chung, K., Essex, E., and
Samson, L.) - September, 2006
Minority Elderly Receiving Hospice Care in
Institutional Settings

59th Annual Scientific Meeting of the
Gerontological Society of America - Dallas,
TX.
Poster Presentation (Essex, E., Chung, K.) November, 2006
Older Adults as Caregivers: Contrasting
Experiences of Caring for Younger Adults or
Minors

59th Annual Scientific Meeting of the
Gerontological Society of America - Dallas, TX
Presentation (Chung, K., Essex, E.) November, 2006
Examining Racial Difference in Hospice Days of
Care Among Patients Who are Still in Care
Eleventh Annual Conference of the Society for
Social and Research - San Francisco CA
Presentation (Petras, D., Massat, C., and
Essex, E.) - January, 2007
Health Needs of Families with Mothers Involved
With Substance Abuse and Criminal Justice
Rupert Evans, DHA, FACHE
Association Forum of Greater Chicagoland
Presentation - 2006
Mentoring and Networking

Chicago Area Health Information
Management Association
Presentation - 2006
Diversity in Healthcare - “What, When, Where,
Why, and How”

Regent and the Illinois - Metropolitan Chicago
Regent's Advisory Council
Presentation - 2006
Succession Planning: After the Boom Busts
21st The National Association of Health
Services Executives, Annual Educational
Conference
Study Presentation (Collins, C., Evans, R.,
Howard, D., and V. Roberts) - October, 2006
Health Insurance Literacy: The Role of National
Healthcare Associations

Tae Hyun “Tanny” Kim, PhD
Academy of Health Annual Research Meeting
2007 - Orlando, FL
Presentation - June, 2007
Association between Obesity and Attitudes,
Awareness, and Knowledge Regarding Diet among
Minority, Low-income Parents
Academy of Health Annual Research Meeting
2007 - Orlando, FL
Presentation (J. Park, Kim, T.H.) - June, 2007
Organizational Culture, Job Satisfaction, and
Turnover Intention Among Nurses in Korean
Public Hospitals
Academy Health Annual Research Meeting
2007 - Orlando, FL
Presentation (J. Park, Kim, T.H.) - June, 2007
Leadership Styles and Hospital Employees' Job
Satisfaction and Turnover Intention in Korea

Judith Lewis, PhD
Sigma Theta Tau Nursing Honor Society,
International Conference - Vienna, Austria,
Presentation (C. Tymkow, Lewis, J., Engle, J.,
and Samson, L.) - July 13, 2007
Building Capacity for Substance Abuse Education
in Nursing Through Transdisciplinary
Collaboration

Nancy MacMullen, PhD, APN/CNS
Drexel University Nursing Education
Conference - Miami, FL
Poster Presentation (MacMullen, N. and L.L.
McCann) - June, 2007
Nursing Weblog: Technical Innovation for Student
Participation

Linda McCann, MA, MA, MPA
Drexel University Nursing Education
Conference - Miami, FL
Poster Presentation (MacMullen, N. and L.L.
McCann) - June, 2007
Nursing Weblog: Technical Innovation for Student
Participation
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Sandra A. Mayfield, Ph.D., CCC-SLP
Annual 2007 OSEP Project Directors'
Conference, U.S. Department of Education,
Office of Special Education Programs Washington, D.C.
Poster Presentation - July, 2007
Preparation of Speech-Language Pathologists
(SLPs) Who Are Bilingual, Are Minority, or Have
a Disability
Ravi Nigam, PhD
American Speech-Language Hearing
Association Convention - Miami Beach, FL
Poster Presentation (Nigam, R., Schlosser, R.
W., and O. Wendt) - 2006
Efficacy of the Matrix-Strategy in Teaching Early
Multi-Word Combinations
American Speech-Language Hearing
Association Convention - Miami Beach, FL
Poster Presentation (Koul, R. K., and R.
Nigam) - 2006
Criterion-Based AAC Assessment for Persons
with Developmental and Acquired Impairments

Sang-O Rhee, PhD
Korean Hospitals at the Korean Health
Administration Program Association's Annual
Meeting - Seoul, Korea
Presentation - October, 2006
21st Century Healthcare System Reform

Andong Community Hospital - Andong,
Korea
Presentation - November, 2006
Healthcare Quality Improvement through Rapid
Response Team
Linda Samson, PhD, RN, BC; CNAA, BC
The Institute for Health, Social, and
Community Research Annual Conference,
Shaw University - Raleigh, NC
Presentation (Chung, K., Essex, E., Samson,
L.) - September, 2006
Minority Elderly Receiving Hospice Care in
Institutional Settings

March of Dimes Perinatal Nursing
Symposium - University Park, IL
Presentation - November, 2006
Nursing Documentation: Not What You Need to
Know-What You Need to Do

18th International Nursing Research
Conference, Sigma Theta Tau International
Honor Society of Nursing - Vienna, Austria
Poster Presentation (C. Tymkow, Engle, J.,
Lewis, J., Samson, L.) - 2007
Building Capacity for Substance Abuse Education
in Nursing: Transdisciplinary Collaboration
Association of Women's Health Obstetric and
Neonatal Nurses - Orlando, FL
Presentation - June, 2007
Predictors of Maternal Mortality and Morbidity:
Are We Making Progress?

American Trial Lawyers Association Birth
Trauma Litigation Group - Seattle, WA
Presentation - July, 2006
Medical Legal Issues in Obstetric Nursing

Sigma Theta Tau 18th International Nursing
Research Congress Focused on EvidenceBased Practice - Vienna Austria
Presentation - July, 2007
Project SKIPP: Saving Kids Through Integrated
Prevention Programming

Joyce Sligar PT, MBA, MA
Joint Conference of the National Council on
the Aging and the American Society on Aging
- Chicago, IL
Presentation (Sligar, J. and R. Wojcik) - March
7, 2007
Slowing Cognitive Decline through Physical
Activity and Exercise

Alzheimer's Association's 15th Annual
Dementia Care Conference - Chicago, IL
Presentation (Sligar, J. and R. Wojcik) - August
28, 2007
Physical Activity and Dementia: Preventive?
Therapeutic?
Rebecca K. Wojcik, PT, MHPE, GCS
Joint Conference of the National Council on
the Aging and the American Society on Aging
- Chicago, IL
Presentation - March 3, 2007
Older Adults and Ethical Dilemmas in Healthcare
Encounters

Joint Conference of the National Council on
the Aging and the American Society on Aging
- Chicago, IL
Presentation (Sligar, J. and R. Wojcik) - March
7, 2007
Slowing Cognitive Decline through Physical
Activity and Exercise

Alzheimer's Association's 15th Annual
Dementia Care Conference - Chicago, IL
Presentation (Sligar, J. and R. Wojcik) - August
28, 2007
Physical Activity and Dementia: Preventive?
Therapeutic?
2006 Illinois Physical Therapy Association Fall
Conference, Downers Grove, IL
Presentation - October 28, 2006
What Do You Mean I Can't Do That? The 411 on
the Illinois PT Act
Maristela Zell, PhD, LCSW
GSU's Latino Center for Excellence Bilingual
Seminar on Higher Education - University
Park, IL
Workshop - October, 2006
Latino Students' Readiness for Higher Education
Latino Social Work Organization's Fall
Summit - Chicago, IL
Panel Presentation - October, 2006
Ethical Implications for the Burgos Decree and
Opportunities in the Child Welfare System
The Field Museum's Center for Cultural
Understanding and Change - Chicago, IL
Workshop - November, 2006
Teaching Words and the World in Brazil and
Cambodia

IV Latin America Solidarity Coalition
Conference “Alternatives to Empire” Chicago, IL Workshop - April, 2007
The Empowerment Education of the Brazilian
Landless Workers Movement (MST)

Latino Social Work Organization Conference Chicago, IL
Workshop - June, 2007
Latinos in Education

Publications

Catherine Balthazar, PhD, CCC-SLP
Balthazar, C. H. and C.M. Scott. “Syntax-morphology.” In A. G. Kamhi, J. J. Masterson, and
K. Apel (Eds.), Clinical Decision Making in
Developmental Language Disorders. Baltimore,
MD: Paul H. Brookes, 2007.

Ralph Bell, PhD
Shen, J, Washington, E.L., Chung, K., and Bell,
R., “Factors Underlying Racial Disparities in
Hospital Care of Congestive Heart Failure.”
Ethnicity and Disease 17(3) (2007).

Shen, J.J., Washington, E.L., Bell, R., Chung,
K., and D. Gellatly. “Disparities in Outcomes
of Acute Myocardial Infarction across Health
Insurance Statuses.” Research in the Sociology of
Health Care 24 (2006): 41-61.

A c h i e v e m e n t s
Kim Boland-Prom PhD, MSW
Bye, L., Boland-Prom, K., Tsybikdorzhieva, B.,
and I. Boldonova. “Utilizing
technology to infuse international content into
social work curriculum: A
Siberian correspondent model.” Journal of
Teaching in Social Work 26, 3/4, (2006): 41-55.

Cynthia Carr, MS OTR/L
Carr, C. and Laura Obara. “The Impact of
Religion/Spirituality in Occupational
Therapy.” ILOTA Communiqué (November December 2006): p1.
Russell Carter, PT, EdD
Carter, R.E. and J. Stoecker. “Descriptors of
American Physical Therapy Association
Physical Therapist Members' Reading of
Professional Publications.” Physiotherapy
Theory and Practice 22 (2006): 263-278.
Kyusuk Chung, PhD
Chung, K., “Determinants of Primary Care
Physicians' Referral Pattern: A Structural
Equation Model Approach.” International
Journal of Public Policy (2008, In Press).

Chung, K., “Timing of Hospice Enrollment
among Minority Elderly?” Long-Term Care
Interface (2007, In Press).

Chung, K., Essex, E., and L. Samson. “Ethnic
Variation in Timing of Hospice Referral: Does
Having No Informal Caregiver Matter?”
Journal of Palliative Medicine (2007, In Press).

Shen, J, Washington, E.L., Chung, K., and Bell,
R., “Factors Underlying Racial Disparities in
Hospital Care of Congestive Heart Failure.”
Ethnicity and Disease 17(3) (2007).

Shen, J.J., Washington, E.L., Bell, R., Chung, K.,
and D. Gellatly. “Disparities in Outcomes of
Acute Myocardial Infarction across Health
Insurance Statuses.” Research in the Sociology of
Health Care 24 (2006): 41-61.
Elizabeth Essex, PhD
Essex, E. L. and D. Biegel. “Older case management clients with younger family members
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